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Justice Hantz Marconi (left), Judge Roeen (center)

, and Dean Carpenter at the International Day of

Women Judges event on March 7, 2024. Photo by Julie Smiley

Afghan Judge Embodies Spirit of
International Day of Women Judges

By Julie Smiley

The New Hampshire Women’s Bar
Association (NHWBA), with support
from the New Hampshire Bar Founda-
tion (NHBF), recognized the Internation-
al Day of Women Judges at a reception
at the One Hundred Club in Portsmouth
on March 7. A resolution to establish the
International Day of Women Judges was
ratified by the United Nation’s General

Assembly on April 28, 2021," with re-
dress of gender inequalities in the judicia-
ry at its core. There could not have been a
more befitting tribute than a focus on Af-
ghanistan Judge Geeti Roeen’s resilience
and perseverance in the face of adversity.

Speakers at the event included Judge
Roeen, Circuit Court Judge Ellen Christo,
New Hampshire Supreme Court Justice

IDWIJ continued on page 10

The Unrepresented Party: Examining the
New Hampshire Pro Se Gap

By Grace Yurish

In the New
Hampshire  jus-
tice system, a sig-
nificant challenge
looms as a ma-
jority of litigants
must navigate the
legal process on
their own. Nearly
85 percent of cas-
es in the circuit
courts feature at
least one unrepre-
sented party,' forcing the people of New
Hampshire to enter a complex process
while already under immense stress.

Most pro se litigants are faced with
economic hardships, limiting their access
to legal representation. New Hampshire
Legal Assistance (NHLA) Executive Di-
rector Sarah Mattson Dustin articulates
the challenges faced by these individuals.

“It’s people who are struggling
to meet their basic needs,” she says.
“They’re struggling to pay for housing, to
afford food, prescription medication, gas.
Those are the folks for whom it’s really
going to be impossible to pay for legal
services because they’re struggling just to
meet the needs of their day-to-day exis-
tence.”

The 2021 civil needs assessment con-
ducted by the New Hampshire Judicial

Branch’s Access to Justice Commission?
shed light on the origins of many com-
mon civil cases — poverty, housing, fam-
ily, domestic violence, and debt collec-
tion are recurring legal challenges often
confronted by low-income litigants. Or-
ganizations like 603 Legal Aid (603LA),
NHLA, and the Disability Rights Center
(DRC) work hand in hand to provide sup-
port to thousands of people seeking guid-
ance in these situations. Despite com-
mendable collaborative efforts from these
organizations, many individuals still find
it challenging to secure legal representa-
tion at low or no cost.

“Civil legal aid in general is under-
staffed,” says 603LA Deputy Director
Emma Sisti. “Because we’re understaffed
and under-resourced, there are chunks of

PRO SE GAP continued on page 23

Celebrating Five Years of Free Legal Answers in New Hampshire

By Tom Jarvis

This month marks the five-year anni-
versary of the Free Legal Answers (FLA)
program launching in the Granite State.
There are currently more than 100 attor-
neys in eight counties across the state who
volunteer for the program. Since launch-
ing in New Hampshire in March 2019,
participants have answered 2,258 of 3,255
questions asked, which translates to a 69
percent answer rate.

FLA is a virtual legal advice clinic,
administered by the American Bar As-
sociation (ABA), in which eligible users
post non-criminal legal questions to be an-
swered by volunteer attorneys at no cost.
To qualify, an asker must fill out a financial
application to show their income is zero to

250 percent of the national poverty level.
They also need to provide their name and,
if applicable, the opposing party’s name,
for a conflict check. Once their question is
posted, a volunteer attorney will provide
anonymous advice via the online portal.
If their question remains unanswered for
more than 35 days, it is withdrawn, and
they receive an email with additional re-
sources such as LawLine.

“It’s a quick, easy way to help some-
body who needs help and doesn’t know
where to go to get it,” says attorney Mar-
tha Davidson, who was named a Pro Bono
Leader by the ABA Standing Committee
on Pro Bono and Public Service (the Com-
mittee) for answering more than 50 ques-

FLA continued on page 24
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Bar Governance

Annual Meeting 2024: There Really Is No Good Reason Not to Come

By Paul Chant

Did you see the price for rooms for the
Annual Meeting? I did, and I couldn’t be-
lieve it: Rooms starting at $149! The Annual
Meeting will be held at the Grand Summit
Hotel at Attitash in Bartlett, here in the spec-
tacular Mount Washington Valley, from Fri-
day, June 7 to Sunday, June 9.

Parents of young children, have you
taken your kids to Story Land yet? Might
as well do it on Annual meeting weekend.
I swear to you, for kids under seven or eight
years old, it is a better experience (way less
overwhelming and many thousands of dol-
lars less) than Disney. Oh, and there is an
aquarium right next door!

Are your kids bigger? How about a trek
up one of the Valley’s mountains? Washing-
ton, of course, is the biggest, but there are
many others. The walk to Diana’s Baths
[waterfalls] is rather short, or you could go
up to the top of Cathedral Ledge.

More of a car rider than a hiker? Drive
up to the Glen House in Pinkham Notch and
sit on their deck for a drink in the afternoon
sun. You could also drive up Mount Wash-
ington or take the Cog Railway.

As for planned activities for the Annual
Meeting, we are working on a brewery bus
tour — yes, people come to the Valley for
beer. We are thinking Ledge Brewing, then

President’s Perspective

By Paul W. Chant

Cooper Cargill Chant
North Conway, NH

Saco River, and ending the afternoon out-
side in the sun, listening to good music at
Tuckerman Brewing. If you want to just do
a single brewery with good lunch food, visit
Moat Mountain Brewing Company.

Are distilleries more your game? Travel
down to my hometown of Tamworth. If your
kids are little, you can’t miss Remick Coun-
try Doctor Museum and Farm, and you can
visit the Tamworth Distillery right across the
street. Get a drink and go down by the river:
Priceless!

If you want to stay in the North Conway
area, go to Mae Kelly’s Cottage for lunch.
Sit on their back deck overlooking the Saco
River and the Moat Mountain range. See if
you can leave that spot! I have had the plea-
sure of doing this many summer Fridays.

You must do it while you are here.

We are also working to add a guided
hike, but the details are not firm yet.

Do you bike or mountain bike? We
have a wonderful new “recreation path,”
that can start or end at the base of Cranmore
Mountain. There are kids’ activities galore
at Cranmore — a mountain coaster, a giant
swing, a soaring zip line, summer tubing,
climbing walls, a bungee trampoline, and
a scenic chairlift ride. If you are lucky, the
Schneider Hut on top will be open for a most
scenic lunch.

Oh, I heard there is also some serious
shopping to be done in the Valley.

The Annual Meeting is a great opportu-
nity to spend time with and celebrate fellow
lawyers and judges or meet new colleagues.

There is also a heated outdoor pool at
the Grand Summit.

There really is no good reason not to
come up. Kids of all ages — yes, that includes
you — can have a blast! Make it happen.

I do not want to end this column with-
out thanking all those who made the Mid-
year Meeting such a success. Folks, until
you work with them, you don’t know just
how special the Bar staff really is. These
people are talented, diligent, and just plain
nice. I’d also like to give a special shoutout
to Bob Lucic for putting on a wonderful Al
program. 4

From the Editor

Happy Anniversary to Me

This month
marks my official
one-year anniversary
as editor of the Bar
News. I use the word
“official” because I
had been informally
doing most of the
job since mid-2022
when our previous
editor Scott Merrill
left. But in March
2023, it became formally official. Or offi-
cially formal — whichever you prefer.

It has been a great year for our publi-
cation. Our team was solidified (and per-
fected, in my opinion) with the addition of
Director of Marketing, Communications,
and Member Outreach — say that three times
fast — Caitlin Dow in April, and Editorial
and Marketing Coordinator Grace Yurish in
June. Those two, along with the indomitable

Donna Parker, our advertising and sponsor-
ship salesperson who just celebrated her 41-
year anniversary at the Bar this past Novem-
ber, have been invaluable to me and to the
success of this publication.

I am also grateful to Misty Griffith, the
member services supervisor here at the Bar,
for her many valuable suggestions and her
willingness to let me bounce ideas off her
from time to time. Any time I have plopped
down in the guest chair of her office, armed
with my pen and notepad, and bearing a
bewildered expression, she has never once
rolled her eyes. Winning!

In related news, Misty has graciously
agreed to be my cohost for some upcoming
episodes of the NHBA’s podcast, the Bar
Discourse. Stay tuned for more information
on that front soon.

Another note in the realm of Bar staff
who help with the Bar News: NHBA CLE
Program Registrar Cheryl Moore, who is

celebrating her 36-year Bar anniversary this
month, has been helping with additional
proofreading behind the scenes for many
years. Since her time and contributions are
so helpful, I added her name to the masthead
so she can finally get the recognition she de-
serves.

We’ve made some modifications to the
Bar News this past year, as well. One of the
more obvious ones was giving the nameplate
a fancy makeover. We went from green let-
ters on a white background to white letters
on a green background...wow. Okay, so
not a huge deal but you probably know that
change must be introduced very slowly and
incrementally in this state!

We’ve also added some things to bring
levity to the Bar News. These include legal
cartoons and crossword puzzles (starting in
June, crosswords will be in every issue in-

EDITOR continued on page 4
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Practitioner Profile

Carolyn Cole: Jill of All Trades, Born to Be a Lawyer

By Kathie Ragsdale

Carolyn K. Cole’s resumé looks like it
should belong to several people.

She’s a former Peace Corps volunteer
who served as a midwife in the Central Af-
rican Republic, holder of a master’s degree
from Oxford University in Elizabethan
and Jacobean English, author of a book,
runner and one-time Ironman competitor,
instrument-rated pilot, cellist in an orches-
tra, and — oh yes — managing partner of her
Lebanon-based law firm.

She is also a bona fide New Hampshirite
whose love of the state has remained con-
stant through her travels.

“Like so many kids from New Hamp-
shire and Vermont, you spend 18 years
crawling your way out of the state and the
next 18 years crawling your way back in,”
she says. “My crawl went literally all over
the world.”

Born in New London, Cole spent much
of her childhood in Wolfeboro before attend-
ing Middlebury College, where she majored
in literary studies. A lifelong fascination
with Africa led her to apply to the Peace
Corps, and right after graduation, she was
sent to work as a midwife in Batangafo, a
town in the Central African Republic that
had mud huts, no running water, and no
electricity.

“I would be in the middle of the conti-
nent with a motorcycle, and it sounded so
dreamy and excellent until I discovered I'm
a horrible midwife,” she says with a laugh.
“Every time I saw a birth, I threw up. The
first one, I passed out cold.”

Still, she worked hard trying to intro-
duce science to the village women who had
grown up in a culture that relied on super-
stition and spirit guides to govern behavior
and who had no idea what a germ was. Her
two-year Peace Corps commitment was cut
short by her own illness when she developed
bilharzia, a snail-born parasitic disease, and
had to be medevacked out of the country.

She was treated at the Hospital for
Tropical Diseases in London.

“The cure was worse than the disease,”
she says. “I remember lying on all fours,
rocking myself with nausea, wishing I
would just die.”

But the African experience proved
formative. Cole says she discovered that
people who appear to be very different from
you “are very much like you,” as well as
the importance of being completely self-
reliant.

She captured those memories in a book,
The Mango Rains, which garnered some
interest by Simon & Schuster, but was never
published. The title refers to the rains that
would come after a long dry period in Africa
but which would quickly stop without offer-
ing relief.

“It’s a complete teaser for the redemp-
tion you hope the world’s going to offer,”
Cole says of the mango rains. “Somehow,
I saw that as a symbol for the Peace Corps.
We go in there with a great deal of promise
to relieve some of the suffering with knowl-
edge or a well or a pharmacy, a teacher or a
road or a bridge, only to discover that maybe
we’re not the promise we hoped to be.”

Cole spent a year regrouping, then went
to Oxford for two years to get her master’s
in Elizabethan and Jacobean English.

She returned home in 1991 to find the
country in the midst of a recession, got a
job selling voter data to political candidates
and lobbyists, and moved to Washington,
DC, where she would pass the Supreme

Carolyn Cole after a segTEL trial with her father, Peter Cole, and her daughter, Leah, who helped as
her paralegal. At the time of the photo, Leah was 16 but she is now a lawyer at Shaheen & Gordon.

Courtesy Photo

Court building on her daily runs. She started
dreaming about becoming a Supreme Court
justice one day.

“It just called me,” she says.

So did family history. Cole’s father,
Peter Cole, whom she calls “my hero” and
“the most brilliant man I’ve ever known,”
was a prep school teacher who became a
lawyer in his middle-age and won numerous
awards for his pro bono work.

Cole and her then-fiancé moved to New
York and she enrolled at the Benjamin N.
Cardozo School of Law and “loved every
minute of it,” she says. Upon graduation,
she worked in New York City for several
years, focusing on civil and human rights
violations, until the pull of the Granite State
lured her back in 1999.

She practiced general civil litigation,
then served as in-house general counsel for
a large telecommunications company for
several years before forming Cole Associ-
ates Civil Law in 2013.

“My real favorite thing is the big, juicy,
complicated federal court stuff, commercial
disputes mostly,” she says.

In one case, she won a $4 million
verdict for a dry cleaner in Grafton County
who had been put out of business because of
breach of contract by a natural gas supplier.
The supplier had promised to convert her
client to a compressed natural gas system
but kept them on the more costly natural gas.

In another precedent-setting case, Cole
represented a fraternity that had received a
zoning violation, successfully arguing that
the zoning board didn’t have subject matter
jurisdiction in the case.

“Carolyn is an inventive attorney and
is always looking for creative ways to ad-
vocate for her clients,” says Howard Myers,
who has known Cole for almost 25 years,
first as an associate in his office, then as a
friend, and now as a partner. “She is a tena-
cious but very professional litigator. I am
glad she is on my side.”

That view is shared by client Jeremy
Katz, who has worked with Cole in vary-
ing capacities for more than 18 years and
hired her to be general counsel of one of
his ventures, segTEL Inc., a regulated tele-
communications provider. Since the sale
of the company in the mid-2010s, she has
continued to represent other ventures and
organizations in which he is involved.

“Carolyn’s litigation skills are on par
with the top boutique litigation firms that
I have worked with in major metropolitan
areas across the country,” Katz says. “She
brings top-tier quality to a very small

corner of northern New England. She has
distinguished herself with her willingness
to acquire deep domain expertise through
substantial research, and to challenge long
held (but often incorrect) conventional
wisdom.”

Her clients, he adds, “are in exception-
ally good hands with her.”

Cole’s tenacity extends to non-legal
matters. She was a longtime Ironman ath-
lete, quitting only when a knee replacement
forced her to, and is an instrument-rated
pilot, though she hasn’t flown in a few
years. These days her extracurricular ener-

The rules surrounding the coveted 85,000 H Visas
are always changing — including a mandatory
preregistration to be held in March for the H Lottery.
So count on GoffWilson to keep your clients ahead
of the game with the most timely, thorough and
successful advice on business immigration.

We have decades of experience in quicker, more
efficient global immigration service — that just works.

The only thing not changing
with business immigration?

Who you want to handle it.

Contact GoffWilson and
put our team to work for your clients.

GOFFWILSON

Manchester, NH Boston, MA Naples, FL Paris, France

Carolyn Cole on her bike at Ironman Lake Placid.
Courtesy Photo

gies are channeled into playing the cello
for the Upper Valley Symphony Orchestra
and spending time with her husband of 22
years, Gar Hier. The couple has four grown
children between them.

Cole says her years of studying litera-
ture still inform her work.

“I’m a writer’s writer,” she says. “When
[ write my motions, inevitably Shakespeare
will work his way in.”

But her first love remains the law.

“I think I was born to be a lawyer,” Cole
says. “I can tell you I wasn’t born to be a
midwife.” ¢

Immigration Law

Our focus is immigration law

800.717.8472  goffwilson.com
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Vigilance: An IOLTA Cyberthreat Cautionary Tale

By Rory Parnell, Cathy McKay,
and David Stamatis

in our trust account. These unlawful trans-
actions were done by a cybercriminal. We
were able to identify

Parnell McKay

The IOLTA account is the most impor-
tant financial account law firms have. The
specific and needed regulations of the IOL-
TA account are all for one important point:
it is not the law firm’s money! As a result,
we take our responsibilities at Parnell, Mi-
chels & McKay very seriously. All law
firms have a duty to safeguard those funds.
Our firm monitors the IOLTA account by
having various systems in place that can
reduce or eliminate human or technological
error.

However, a simple example of this sys-
tem involves our billing office, and specifi-
cally our bookkeepers and office manager.
Our office manager checks our accounts bal-
ances and transaction log each morning to
ensure there is no nefarious activity. If there
are any questionable transactions, she brings
it up with our bookkeeping staff and the part-
ners at our firm. This routine review helps
identify potential issues before they become
serious problems.

It was this routine that caught two fraud-
ulent charges of $0.02 and $0.03 respectively

Sl
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that the funds were
also returned to the
account. By return-
ing the funds to the
account, the would-
be thief knew that
the bank would not
immediately ~ alert
us that the balance
changed, or the trans-
action occurred. The
goal of this micro-
transaction was to check to see if the thief
had the right account and routing number to
transfer money out of the account.

This particular incursion occurred from
PayPal “pinging” our bank account with
the small money transfers. Normally, this is
a perfectly legitimate transaction. Venmo,
PayPal, and other e-commerce platforms
use microtransactions to confirm that the ac-
count belongs to the person trying to set up a
transfer. However, in this instance, the hack-
ers would have presumably tried to transfer a
significant portion of client funds out of the
account. Terrifying!

Of course, our firm wanted to know
how this was possible. Our bank informed
us that someone had gotten our account
number (likely from a discarded check or
a client’s bank statement/hacked account).
In this scheme, cybercriminals utilize mul-
tiple bank accounts. Once these “pinging”
charges are submitted, the criminal would
likely try to guess the amounts submitted
until they correctly, but fraudulently, veri-
fied the account.

If locked out, would-be hackers will

Stamatis
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try multiple other accounts to try to transfer
the money. If verification is achieved, they
will try to verify a transfer as much money
as they can in routine sums. Thankfully, our
system caught this because of our routine
check-ins.

As many of us know in the digital era,
these types of incursions are becoming more
common. Accordingly, we wanted to share
what happened so others are aware of the
various ways hackers try to get access to our
accounts.

More to the point, we discovered this
intrusion five days before our bank did, and
well before we received any written state-
ment from the bank. Again, on its face, a mi-
crotransaction to verify an account is legiti-
mate. Five days after the transaction, and our
actions, we got a frantic call from the bank’s
fraud department. We kindly informed them
we were already on top of it and had ad-
dressed it. If we did not have this system in
place, we would not have been alerted to this
for up to five days or more (depending on
your bank). Again, terrifying!

We share this story so others can do what

is necessary to protect their funds and clients’
funds in an IOLTA account. Once this hap-
pens, it is best to first identify all outstand-
ing checks on the account and leave enough
money in the old account (plus enough for
fees and other ancillary charges) to cover
those potential amounts to avoid being “out
of trust.” All other funds get transferred into
a new account. This prevents any additional
incursions from having any effect.

While we were able to avoid losing any
funds, it is important that we all remain vigi-
lant against these hackers as more sophisti-
cated technology develops. Hopefully this
can be a lesson for others on how to use pre-
ventative measures to prevent more serious
disasters. ¢

Rory Parnell is a partner at Parnell, Michels
& McKay, PLLC (PMM), and practices in
personal injury and workers’ compensation
law. Cathy McKay is the managing partner
at PMM and practices in family and collab-
orative law. David Stamatis is a new partner
at PMM and practices in family and appel-
late law.
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stead of semiannually), as well as occasional
lighthearted columns like Fictional Lawyers.

Further, we added some new special
supplements such as the robust diversity,
equity, and inclusion supplement, an upcom-
ing member services supplement, and an up-
coming pro bono supplement.

We also started and finished the ac-
claimed NHBA Prison Series this past year.
Thanks to a grant from the New Hampshire
Bar Foundation, we were able to publish
seven informative articles written by my-
self and Scott Merrill (freelance) about the
Granite State’s prison system, its inmates
and workers, and the lawyers who work with
them. These pieces presented in an arc, be-
ginning with being charged with a crime and
ending with reentering society after prison.
The final article of the series was published
in last month’s issue.

As I write this column, we are currently
putting together a booklet containing all the
articles from the series that will be available
for download and in print.

One of the things I am most proud of,
though, is the praise that we have received
for the Bar News this past year. I've heard
from Bar members and staff alike that this
publication is better than it has been in a long
time and that each issue is full of great con-
tent. In other words, all killer no filler. (I've

always wanted a context in which to use
that phrase. One more thing checked off the
bucket list!)

At the Midyear Meeting last month, I
had a member come up to me and say that
for the first time since he started getting the
Bar News years ago, he looks forward to its
release each month and reads it from cover
to cover. Similarly, a Bar staff member told
Donna and me last week that in her 17 years
at the Bar, this is the best the publication has
ever been.

I don’t say all this to toot my own horn
or the horns of my team members. Aw, who
am [ kidding? I am totally tooting our horns!

In all seriousness, hearing those things
fuels me to do even better and to do even
more to make this publication the best that
it can possibly be. I look forward to another
year (and many more, for sure, serior) of
bringing you content that you enjoy and/or
keeps you informed.

As always, if you have any suggestions
for improvement, article ideas to pitch,
opinions to write, books to review, events
for us to cover, people for us to profile, or
anything else, please don’t hesitate to tell me
at tjarvis@nhbar.org or (603) 715-3212.

Last but certainly not least, if you would
like to write a letter to the editor, I am happy
to publish it. I am doubly happy to publish
it if it includes praise. There is still room on
my mom’s refrigerator for more printouts
about her baby boy! ¢
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Secure Act 2.0 Looks to Broaden Retirement Plan Coverage and Help Those Managing Student Debt

By Al Gilbert

The Secure
Act 2.0, which
stands for “Setting
Every Community
Up for Retirement
Enhancement”
Act, was signed
into law last year
by President Joe
Biden. It builds
upon the original
Secure Act passed
in December of 2019, and represents the
most impactful retirement plan legislation
since the Pension Protection Act (PPA),
of 2006. Secure Act 2.0 includes many
provisions that will change the retirement
plan landscape and how Americans save
for retirement.

The legislation seeks to address the
fact that many Americans reach retire-
ment age with little or no retirement
savings because they either don’t have
access to a retirement plan, or they sim-
ply don’t choose to participate. Accord-
ing to the Bureau of Labor Statistics,
only 73 percent of workers have access
to a payroll deducted retirement savings
plan, and only 56 percent of workers par-
ticipate in an employer sponsored retire-
ment plan.

Secure Act 2.0 looks to increase
participation by expanding coverage to
American workers as well as increas-
ing participation in those plans. It will
require automatic enrollment and auto-
matic annual saving increases for eli-
gible workers in newly sponsored plans

YOUR PERSPECTIVE

Bar News welcomes
submissions of:

/ opinion articles
Jletters
/ practice articles
V' book and tech reviews

Contact news@nhbar.org

for more information.
(e B

4,
Sarg)
z u| 98

beginning in 2025. It also expands cover-
age to part-time workers who had been
excluded from plans in the past, recog-
nizing that many workers have multiple
part-time jobs that may not have met
plan eligibility requirements in the past.

Student Debt and Retirement

Benefits

One key provision was to assist
workers who cannot save for retirement
due to their overwhelming student debt
burden. The student debt provision al-
lows employers to recognize student loan
payments as elective deferrals for the
purpose of providing company matching
contributions. This could be a valuable
benefit for employers to espouse in the
recruiting process.

The provision applies to 401(k) plans,
simple IRA plans, and 403(b) plans. It is
an optional provision that became effec-
tive in 2024, so it is up to the employer if
it is to be offered. Check with your plan
provider to see if they can support this
provision on their platform. It may take
some time for this and other Secure Act
2.0 provisions to become available since
it requires recordkeepers to update their
programming to accommodate.

Secure Act 2.0 includes other pro-
visions that can help those managing
student debt as well as those with other
financial hardships. Many Americans are
living paycheck to paycheck and find it
difficult to save for routine emergency
expenses. The law provides for:

* Emergency Savings Accounts: Allows
after tax Roth contributions to be made
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up to a maximum $2,500 limit that can
be withdrawn at any time without tax or
penalty. These savings must be invested
in an interest-bearing principal preser-
vation account like a money market or
stable value fund. This is an optional
provision starting in 2024.

* Emergency Withdrawals: Allows an
emergency withdrawal up to $1,000
which is limited to one withdrawal per
year. It also has a repayment provision
which allows for the repayment of the
withdrawal within a three-year period.
This is a required provision beginning
in 2024.

Other key provisions under the Se-
cure Act 2.0 impacting retirement sav-
ings include:

* Expanding Automatic Enrollment:
Beginning in January 2025, all newly
established 401(k) and 403(b) plans
will be required to automatically en-
roll all eligible employees at a mini-
mum of three percent and not more
than 10 percent. The year following
the auto-enrollment, there is a require-
ment to increase employee deferrals
by one percent per year until a mini-
mum of 10 percent is reached but not
more than 15 percent. Participants
can opt out of the automatic enroll-
ment and make changes at any time.
Existing plans are exempt from this
requirement.

* 529 College Savings Plan Roll-
overs: Beginning in 2024, beneficia-
ries of 529 accounts can convert up to
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$35,000 into Roth IRA accounts. This
allows more flexibility for those sav-
ing for college in that excess funds not
utilized for higher learning can be re-
purposed for retirement.

* Required Minimum Distributions:
The age in which RMDs are required
to be taken from retirement accounts
was increased from age 72 (raised
from 70.5 in the initial Secure Act) to
age 73 effective in 2023. In 2033, the
RMD age will be raised to 75.

e Employer Contributions May Be
Roth: Effective in 2023, employers
have the option of permitting employ-
ees to elect all or some of their em-
ployer contributions to be Roth con-
tributions. This is another provision
that may take some time to be offered
by retirement plan recordkeeping plat-
forms.

e Catch-Up Contribution Roth Re-
striction: Catch-up contributions must
be made on a Roth basis for employ-
ees with compensation over $145,000
indexed for inflation. Initially this was
to go into effect in 2024, but it was ex-
tended to begin in January 2026. ¢

Al Gilbert is a partner at Financial Strat-
egies Retirement Partners and has more
than 30 years of experience in working
with retirement plans and wealth man-
agement clients. He holds the Accred-
ited Investment Fiduciary® designation
and the Certified 401(k) Professional
(C(k)P™) designation. He also holds the
FINRA Series 7, 26, 63, and 65 securities
registrations.
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Bar Governance

NHBA Board of Governors Election Starts April 1

The NHBA Board of Governors on-
line balloting begins April 1 and concludes
April 15. You should receive an email con-
taining your personalized ballot link from
our election vendor, Intelliscan, on April 1.
Members who have not voted by April 7 will
receive an email reminder.

Because the ballot is sent as a bulk email
message from Intelliscan, it may end up in
your email application’s spam filter. To en-
sure that you receive your ballot, please add
NHBA @intelliscaninc.net to your “safe
senders” list. Large firms should have their
IT department safelist the election vendor to
ensure ballots will be received.

If you do not receive a ballot or need
assistance, please contact Andrew Arbitell
with Intelliscan at aarbitell@intelliscaninc.
com or (610) 935-6172.

NHBA 2024 Board Candidates
Officers

Derek D. Lick
President-Elect
Nomination by Board of Governors

I humbly ask for your vote for president-
elect of the Bar Association, as I remain com-
mitted to serving you and the profession by
supporting this critical organization.

This past year, I have been honored to
serve as vice president of the Bar, and I've
greatly enjoyed getting to talk with many
of you about the state of our profession and
how the Bar can better help all of us. I would

like to continue those
discussions and work
toward addressing
your concerns.

For  example,
I’ve heard about the
difficulty in recruit-
ing new attorneys
and other profession-
al staff to our state
to help us support
our clients’ needs.
I’ve heard about the necessity of support-
ing the courts to secure sufficient resources
to ensure speedy access to justice. I’ve also
heard about fostering fellowship and civil-
ity among Bar members in the age of remote
work and Webex court proceedings. These
issues deserve our attention.

For more than a decade, I have volun-
teered for the Bar Association’s Committee
on Cooperation with the Courts, which is
charged with fostering communication and
cooperation between the Bench and the Bar.
In that role, I have witnessed first-hand the
pressing issues facing both those of us who
advocate for our clients before the courts and
those in the Judicial Branch who must ulti-
mately make the tough decisions in litigated
matters. Additionally, I serve on the New
Hampshire Supreme Court’s Advisory Com-
mittee on Rules, having first been appointed
by the Bar and then by the New Hampshire
Supreme Court. There, I have attempted to
provide helpful input on rules that govern
our practice, including expanding IOLTA ac-
count access to innovative “sweep’ accounts
that allow attorneys and their firms to lever-

ABRAMSON. BROWM & DUGAN

age additional federal deposit insurance.

I am a director and shareholder of Orr
& Reno, PA, in Concord, where I practice
in litigation, focusing of late mostly on land
use and planning, construction and real estate
disputes, and commercial litigation. Outside
of work, I serve as the moderator for the
Town of Sutton and for the Kearsarge Re-
gional School District in the Lake Sunapee/
Kearsarge area of the state. I also serve as
chair of the Sutton Zoning Board, as a mem-
ber of the board of trustees of my local bank,
Sugar River Bank, and as a member of the
board of the Concord-Lake Sunapee Rail
Trail and Plan NH. Previously, I served on
the board of the League of New Hampshire
Craftsmen and on the Kearsarge Area Coun-
cil on Aging, the non-profit organization that
operates a senior center serving nine towns in
the Mount Kearsarge area.

I reside in Sutton with my wife, Debbie,
and my daughter, Sophie, with my three old-
er children attending or having just graduated
college.

Robert R. Lucic
Vice President
Nomination by Petition for One-Year Term

Bob currently serves as an at-large
member of the New Hampshire Bar Asso-
ciation Board of Governors and is co-chair
of the Committee on Cooperation with the
Courts and chair of the Special Committee
on Artificial Intelligence. He is also active in
the Massachusetts Federal Bar Association.
He has over 35 years of extensive com-

2023

Best Lawyers

MARK A. ABRAMSON

Medical Malpractice Law - Plaintiffs — Personal Injury litigation — Plaintiffs

NICK ABRAMSON

Medical Malpractice Law - Plaintiffs — Personal Injury litigation — Plaintiffs

EVA H. BLEICH
Medical Malpractice Law - Plaintiffs

KEVIN E DUGAN

Medical Malpractice Law - Plaintiffs — Personal Injury litigation — Plaintiffs

JARED R. GREEN

Personal Injury Litigation — Plaintiffs and Product Liability Litigation — Plaintiffs

plex commercial
litigation experi-
ence throughout the
United States includ-
ing  administrative
agency proceedings,
arbitrations, jury tri-
als, and appellate
practice  involving
both multi-national
corporations and
small businesses. He
serves a wide range of manufacturing cli-
ents, including robotics, acrospace, defense,
and high-tech companies, as well as national,
state, and municipal governments.

Bob regularly counsels clients on intel-
lectual property and antitrust compliance is-
sues. His practice focus includes patent and
trade secret litigation, environmental litiga-
tion, stockholder and partnership disputes,
and investor disputes. He also provides
strategic counseling to industrial clients and
small businesses.

Bob joined Sheehan Phinney in 1991 af-
ter practicing at White & Case in New York
City. He graduated from Dartmouth College
and received his JD from the University of
Chicago Law School. He also speaks Ger-
man and French. He served for six years as
the chair of Sheehan Phinney’s Litigation
Department. He also served as president of
the Board of the Squam Lakes Association.

Bob is Sheehan Phinney’s liaison with
Lex Mundi, the world’s leading association
of independent law firms. He served as re-
gional vice chair for North America of the
Litigation, Arbitration, and Dispute Resolu-
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tion Practice Group and was worldwide chair
for the Environmental Practice Group.

As amember of the Board of Governors,
I am constantly impressed by the dedication
and hard work of the Bar leadership, the
governors, and the staff of the New Hamp-
shire Bar Association. We have a real gift
to be able to practice our profession in what
is still the most collegial Bar in the United
States. But it is a gift that requires ongoing
care and tending. I hope that I can bring the
experience of my 35 years as a lawyer and
member of the New Hampshire community
to the Bar leadership. I will do my best to
keep New Hampshire the best place in the
world to practice law.

Catherine E. Shanelaris
Secretary
Nomination by Petition for Three-Year Term

Cathy is a
founding  member
and partner with
Shanelaris, Schirch
& Warburton, PLLC,
in Nashua. She re-
ceived her BA in po-
litical science from
the University of
New Hampshire at
Durham and her JD
from the Franklin
Pierce Law Center in 1992. She is a mem-
ber of the New Hampshire Bar Association,
Nashua Bar Association, and Women’s Bar
Association.

Cathy was formerly the chief staff at-
torney for the New Hampshire Division of
Child Support Services. She practices law
in the domestic relations area including di-
vorce, child support, parenting, and guard-
ianship matters. She is also a trained marital
mediator and a member of the New Hamp-
shire Bar Association’s Family Law Section.

Cathy is the former Hillsborough Coun-
ty-South representative for the New Hamp-
shire Women’s Bar Association. She was
appointed by the New Hampshire Supreme
Court to the Access to Justice Commission
and the New Hampshire Supreme Court
Commission on the New Hampshire Bar in
the Twenty-First Century. She is a current
governor at large on the New Hampshire Bar
Association Board of Governors.

She was appointed by the Governor to
the New Hampshire Board of Psychologists
as its public board member. She is a New
Hampshire Bar Foundation Fellow.

Cathy is also a frequent lecturer on fam-
ily law topics at continuing legal education
programs and the author of several legal ar-
ticles relating to family law issues.

I have been a governor at large for the
last term on the New Hampshire Bar Asso-
ciation Board of Governors. It has been an
amazing experience to be involved at the
governance level of the Bar Association. |
am interested in continuing to represent the
interests and needs of the members of our
Bar Association as Secretary. I take very se-
riously my obligations as a board member
to make decisions in the best interests of the
membership.

I would be grateful and honored to con-
tinue my work as a governor in the secretary
position to bring the needs and concerns of
the members to the Board and to serve in an
executive position on the Board. As one of
its very important tasks, the Board of Gover-
nors sets the strategic direction of the Asso-
ciation. I am dedicated to working collabora-
tively with the other board members and Bar
leadership to ensure that our Bar Associa-
tion understands the challenges, needs, and
opportunities for our members as we move
forward, especially in light of the challenges
we face in practicing law in the twenty-first
century.

Geoffrey M. Gallagher
Treasurer
Nomination by Petition for Three-Year Term

I ask for your
consideration  and
vote for Treasurer
as I am committed
to bettering our pro-
fession and serving
its members and the
public.

To tell you a
little about myself, I
graduated from Bos-
ton College in 2003
and received a degree in social psychology.
In 2006, I received a Master of Arts in So-
cial Psychology, with a concentration in af-
fective neuroscience, from Boston College. 1
graduated from UNH Franklin Pierce School
of Law in 2013. I live in Concord with my
beautiful wife, Anna Gallagher.

While in graduate school, I managed
a bowling alley in Davis Square in Somer-
ville, Massachusetts. After graduate school,
I managed group homes for dual-diagnosed
individuals. As a lawyer, I have practiced in
both the public sector, as a prosecutor, and
the private sector, as an associate for Gard-
ner, Fulton & Waugh, PLLC, and Sulloway
& Hollis, PLLC.

I am currently privileged to work for
the City of Concord. Throughout my career,
I have handled a variety of cases in the Su-
perior Court, the Circuit Court, and the New
Hampshire Federal District Court.

I am dedicated to public service and
hard work. To that end, I have served as a
member of the New Hampshire Bar Associa-
tion’s Ethics Committee since 2013 and am
the current vice-chair. I also serve as a bar
examiner for the New Hampshire Board of
Bar Examiners. Additionally, I previously
served as the Sullivan County Bar governor.

Throughout my career, I have seen the
challenges that New Hampshire lawyers face
in serving their clients. If elected Treasurer,
I will work to help the New Hampshire Bar
Association deliver on its promise to improve
the administration of justice and maintain the
high standards of practice in our state. Thank
you for your consideration.

Governors at Large

Christine M. Hanisco
Governor at Large
Nomination by Petition for Three-Year Term

I am running
for a second term as
governor at large to
continue to provide a
voice for small-firm
and solo attorneys on
the Board and would
appreciate your vote.

Altogether, 1
have served five
years on the Board
and have found it to
be a rewarding experience. I believe I have
contributed in a positive way by asking
tough questions, serving on subcommittees,
and prioritizing my attendance at meetings.
My years as a public servant, combined with
my experience in a small firm, and now as a
solo, allow me to have a keen understanding
of the needs of a majority of our members.

I have been an attorney since 2000
(New York Law School) and returned to
New Hampshire in 2002 after initially clerk-
ing and practicing in Massachusetts. | start-
ed my career in public service (Disability
Rights Center and New Hampshire Public
Defender), and in 2015, joined a small law
firm in Concord. In February of this year, |
opened my own law firm, Life Stages Law,

where I continue to focus my practice on
third party family building through adoption
and assisted reproductive technology (ART),
as well as estate planning for young families.

Since 2018, I have worked with several
groups, including GLBTQ Legal Advocates
and Defenders and Resolve New England to
draft and advocate for several pieces of leg-
islation to provide equal access to our courts
relative to parentage and fertility insurance
coverage.

I am an active member of the New
Hampshire Women’s Bar Association, the
NHBA’s Family Law Section, the ABA’s
Assisted Reproductive Technology Commit-
tee, and the Society for Ethics in Egg Dona-
tion and Surrogacy, as well as the chair of its
Grievance Committee. | am also serving my
final term as vice president of Resolve New
England’s Board of Directors, which is a re-
gional nonprofit that provides advocacy, sup-
port, and education to those with infertility.

Steven J. Dutton
Governor at Large
Nomination by Petition for Three-Year Term

Steven J. Dutton
is a director in the
litigation department
at McLane Middle-
ton, Professional
Association in Man-
chester. He focuses
his trial practice on
commercial matters,

including  contract
claims, corporate
governance and

shareholder disputes, tax matters, and real
estate issues.

Steve is a member of the New Hamp-
shire Bar Association’s Federal Practice,
Business Litigation and Appellate Law sec-
tions. He is also a member of the Executive
Committee for the Manchester Bar Associa-
tion and served as its president from 2018
to 2019. He is a member of the 2019 class
of the Leadership New Hampshire program
and a member of the Union Leader’s 2015
Class of 40 Under Forty.

Steve is a native of Londonderry, and a
graduate of Londonderry High School. He
resides in Goffstown, where, among other
community service, he serves as a member
of the Granite YMCA'’s Board of Directors,
is chair of the Advisory Board for the Gran-
ite YMCA of Goffstown, and was previously
chair of the Goffstown School Board. He
was admitted to the New Hampshire Bar in
2005, received his law degree from Brook-
lyn Law School, and is a graduate of Bates
College.

I am running for election to the New
Hampshire Bar Association governor at
large role because I am committed to making

the Bar Association a productive organiza-
tion for all attorneys so that we can meet the
challenges facing the legal profession now
and in the future. As a member of the Board
for the past eighteen years, I have had the op-
portunity to observe first-hand the value of
a strong, collegial, and unified Bar Associa-
tion. I would like to continue to maintain and
improve member support from the Bar As-
sociation. I welcome the opportunity to serve
my colleagues and contribute to the impor-
tant work of the NHBA.

Nikolas K. Frye
Public Sector Governor
Nomination by Petition for Three-Year Term

Nikolas K. Frye pm
was born and raised |
in New Hampshire
and completed his
Bachelor of Arts
degree at the Uni-
versity of Michigan
in 2006, Master of
Arts in History at
the University of
Georgia in 2009,
and his JD at New
England Law Boston in 2012. He has held
an active New Hampshire Bar license and
inactive Massachusetts Bar license since
the fall of 2012.

After law school, Nikolas worked part-
time at Plymouth Law Center and as a mu-
nicipal prosecutor in Plymouth from 2012 to
2013. Next, he worked in general practice in
the North Country and the Plymouth area at
Samaha, Russell, Hodgdon, PA, from sum-
mer 2013 until February 2019. He became
a full-time associate at Samaha, Russell,
Hodgdon in January 2014.

Following his time in private prac-
tice, Nikolas worked as an attorney for the
New Hampshire Department of Health and
Human Services’ Division of Children,
Youth, and Families from February 2019
until October 2021. Since October 2021,
Nikolas has served as a hearings examiner
for the New Hampshire Office of Profes-
sional Licensure and Certification where
he presides in disciplinary and application
proceedings for approximately 57 state li-
censing boards.

Outside of his profession, Nikolas is
lucky to have a wonderful family consisting
of his wife Michelle (an attorney with the
New Hampshire Insurance Department) and
two small sons. Before leaving the Plymouth
area, Nikolas served on the Campton El-
ementary School Board from April 2019 to
April 2021 and the Village Pond Condomin-
um Association Board from 2016 to 2020.
He is a member of the Concord Rotary and is

BOG continued on page 8
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an avid hiker who has completed all the New
Hampshire 4,000 footers (though his current
hiking endeavors are limited in scope and el-
evation gain by his ability to carry his toddler
on his back as needed).

Nikolas views being elected to serve as
the public sector governor as an opportunity
to give back to the profession and public.
He intends to advocate for positions that
will improve the legal system and access to
justice for the public, the Bar for its mem-
bers, and the public sector for those attor-
neys in public service.

Gar Y. Chiang
Out-of-State Governor
Nomination by Petition for Three-Year Term

I have been a
member of the New
Hampshire Bar As-
sociation since 2017
and I am a practic-
ing attorney in Mas-
sachusetts and New
Hampshire. 1 have
attended all the Mid-
year Meetings and
most of the Annual
Meetings because |
enjoy meeting the people, attending instruc-
tive programs, and receiving inspiring pre-
sentations.

In 2022, T was part of the NHBA’s
Leadership Academy, which provided me
exposure and interaction with other New
Hampshire lawyers, judges, court staff, leg-
islative representatives, media profession-
als, and the diligent staff of our Association.
All of that led to my interest to be a can-

didate for the out-of-state governor of the
Board of Governors. I would like to take a
more active role in the Bar Association and
use what I have learned in my journey to be-
coming a legal professional.

At the age of 15, I emigrated with my
family to the United States. After graduating
from English High School and the Univer-
sity of Massachusetts in Boston, I went on
to attend Columbia University in New York,
in order to pursue a career in arts and enter-
tainment, and received my Master of Fine
Arts degree. Upon graduation, I worked
in management at several high-profile arts
and entertainment organizations, including
Carnegie Hall, Lincoln Center for the Per-
forming Arts, Channel Seven of Australia,
and later as the chief executive officer of
Hong Kong Stadium, the venue that hosted
the Rugby World Cup Sevens. After a cou-
ple of decades working in different cities,
states, and countries, I decided to come back
to the country that gave me my education
and opportunities. I moved to Boston to be
closer to my family, and live in the beautiful
New England area where the four seasons
blossom.

I am living in New England by choice.
It has been 12 years of working full time as
an attorney in Massachusetts and six in New
Hampshire. As a sole proprietor in general
practice, I get to listen to many interesting
stories from people from all walks of life.
Most importantly, I can use my experience
of living and working in different parts of
America and Asia to help my clients.

As a member of the Board of Gov-
ernors, I hope to bring my diverse back-
ground, experience, and interests to the
meetings and contribute to our organiza-
tion in its continuous great work. I look
forward to receiving your support of my
candidacy.
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County Governors

William D. Woodbury
Belknap County Governor
Nomination by Petition for Two-Year Term

I grew up in
Dover and, except
for my time at Syr-
acuse  University
College of Law, I
have lived in New
Hampshire all my
life. I feel very for-
tunate to have found
Normandin, Cheney
& O’Neil, PLLC,
in Laconia upon
graduating law school and I have practiced
in our litigation division ever since. As the
Belknap County Governor, I will bring a
sound knowledge and understanding of the
issues faced by attorneys practicing in the
region.

As a general practice litigator, I have
had the great pleasure of working with
many New Hampshire attorneys on a wide
variety of issues, ranging from family law
and domestic violence cases to construc-
tion and land use litigation. I believe I have
built a reputation as a lawyer who seeks to
diligently represent clients while working
collaboratively and productively with op-
posing counsel.

Having served on the Board of Gov-
ernors for the New Hampshire Association
for Justice since 2006, and as its Legislative
Committee chair since 2011, I will bring
many years of experience working with the
New Hampshire legal community and state
legislature to protect access to justice. I am
proud to be a New Hampshire attorney and
would be proud to serve as the Belknap
County Governor for the New Hampshire
Bar Association Board of Governors. I thank
you for considering my petition.

William is a co-managing member of
Normandin, Cheney & O’Neil, PLLC. He
earned a BS in Microbiology from the Uni-
versity of New Hampshire in 1995, and his
JD from Syracuse University College of
Law in 2003. He was admitted to the New
Hampshire Bar in 2004. William is a mem-
ber of the Belknap County Bar Association
and is governor at large, past president, and
Legislative Committee chair for the New
Hampshire Association for Justice.

John M. (Jake) Crabbs
Carroll County Governor
Nomination by Petition for Two-Year Term

One  summer
day in my youth,
my parents — both
lawyers — dragged
my sisters and me
to a picnic hosted by
their county bar as-
sociation. The only
thing that 1 really
remember was that
a popular attorney
(who later became
an unpopular judge) performed a magic rou-
tine for the children. It is my earliest memory
of sleight of hand, but the picnic left an im-
pression for another reason. Even at that age,
I understood that the work of lawyers was
adversarial. Still, the members of the Bar
could come together and genuinely enjoy
each other’s company. That realization stuck
with me.

Many years later — after I’d played
some tournament croquet, circumnavigated
the globe, and taught English in the Far East
— I moved to Chicago to attend law school.
My plan was to get my degree and get out.
But after I graduated, I secured a series of

judicial clerkships with trial and appellate
judges, as well as an adjunct professorship
at my alma mater. My wife (from Bartlett)
patiently stayed in the big city with me, all
the while extolling the virtues of Northern
New Hampshire. Eventually, she prevailed,
and we left the City of Broad Shoulders for
the Mount Washington Valley. As ever, my
wife was right.

In the years since I moved to Carroll
County and joined Cooper Cargill Chant,
I have been blessed with the opportunity
to give back to the community in several
ways. | have taken on several pro bono
and court-appointed matters. I also serve as
school board moderator for my town and
as a member of my local library’s board
of directors. I look forward to serving the
attorneys practicing in Carroll County by
doing my part to help the NHBA achieve
its mission to improve the administration of
justice, to safeguard the professional inter-
ests of its members, and to encourage cor-
dial relations among members of the Bar. |
thank you for your vote.

Jake is an associate at Cooper Cargill
Chant, PA. He earned his JD, summa cum
laude, from the John Marshall Law School
(now UIC Law School) in 2016. He was
admitted to the Illinois Bar in 2016 and the
New Hampshire Bar in 2022. He is a mem-
ber of the NHBA’s New Lawyers Commit-
tee, a member of the Pope Memorial Library
Board of Directors, and the school board
moderator for the Town of Eaton.

Anthony Naro
Hillsborough South Governor
Nomination by Petition for Two-Year Term

Tony Naro is a
criminal defense and
domestic  relations
attorney in private
practice at Bernaz-
zani Law, PLLC in
Nashua. Prior to en-
tering private prac-
tice, he was a public
defender for over a
decade, working as
a ftrial attorney in
Rockingham County, Hillsborough County,
and as an assistant appellate defender in
Concord. He handles misdemeanors and
felonies, including assaults, sex crimes,
drug cases, and DUI offenses. He has ar-
gued cases before the New Hampshire Su-
preme Court, tried dozens of cases before
juries across the state, and appears in all ten
New Hampshire counties.

Tony’s domestic relations practice in-
cludes divorce, parenting, child support, re-
straining order, and guardianship matters in
the Family Division. He is also proud of a
strong pro bono practice and regularly vol-
unteers for the DOVE Project and 603 Legal
Aid. Tony also volunteers his time on the
boards of directors for the New Hampshire
Association of Criminal Defense Attorneys
and the Friends of New Hampshire Drug
Courts and is a member of the Hearings
Committee for New Hampshire’s attorney
discipline system.

Tony earned his BA from the Univer-
sity of Massachusetts in political science
and Africana studies. He earned his law de-
gree from Suffolk University Law School in
2008, where he graduated with high honors.

Kyle D. Robidas
Hillsborough North Governor
Nomination by Petition for Two-Year Term

Kyle Robidas is the Director of Profes-
sional Development at the New Hampshire
Public Defender. He works out of the Man-
chester office, where he started as a staff at-
torney in 2013.

Bl varcH 20,204

www.nhbar.org

NEW HAMPSHIRE BAR NEWS



Kyle’s commit-
ment to public ser-
vice and volunteer
work started first
in his hometown of
Colebrook and grew
during his time at
Norwich University.
His passion for trial
work began at the
University of New
Hampshire Franklin
Pierce School of Law, where he discovered
indigent defense as the perfect combination
of public service and zealous advocacy, a
great fit for his personality.

Not long after he started as a public
defender, Kyle became a member of local
treatment courts in Hillsborough County
and is currently an active member of the
Manchester Veterans’ Court program.
In his current role, he continues to enjoy
client-centered work, while having the op-
portunity to interact with attorneys from
all over the state. He also volunteers his
time as a member of the Advisory Board to
the New Hampshire Supreme Court Steer-
ing Committee for Diversity and Inclusion
and is a member of the NHBA Committee
on Attorney Wellness and the New Hamp-
shire Attorney Discipline Hearings Com-
mittee.

I am seeking re-election for a second
term to represent the Hillsborough County
Northern District on the NHBA Board of
Governors. It has been an incredible expe-
rience to better understand and contribute
to our legal community. I feel privileged
to work on issues important to attorneys
in New Hampshire, and I am seeking an
opportunity to continue this work. I ap-
preciate your consideration and would be
honored to have your support.

New England’s P

%

Left to right: Krysia J. Syska, Adam R. Satin, Robert M. Higgins, Nicholas D. Cappiello, Andrew C. Meyer, Jr. and William J. Thompson.

Joshua M. Wyatt
Strafford County Governor
Nomination by Petition for Two-Year Term

Josh Wyatt
currently serves as
the city attorney
for the City of Do-
ver, where he has
worked since 2019.
Prior to working for
the City, he was a
shareholder in the

litigation  depart-
ment for the law
firm of Devine,

Millimet, & Branch, where he worked
for ten years. Prior to working at Devine,
he served as a New Hampshire Supreme
Court law clerk for the Honorable Justice
Gary E. Hicks.

Josh is a graduate of the Franklin
Pierce Law Center and the University
of North Carolina at Chapel Hill. In law
school, he was a member of the first gradu-
ating class of the Daniel Webster Scholar
Honors Program, as well as an intern with
the Merrimack County Superior Court.
Josh currently lives in Portsmouth with his
wife Erin and two daughters.

Josh is asking for your vote for the
Strafford County Governor. He is the cur-
rent Strafford County governor and has
filled that role since December 2022, hav-
ing been appointed to fill the remainder of
the term for a vacancy that was created.

Vanessa M. Wilson
Sullivan County Governor
Nomination by Petition for Two-Year Term

Vanessa M. Wilson was born in New

—
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Haven, Connecti-
cut, and raised in
a town not too far
from there, namely,
Guilford. She grad-
uvated high school
there and obtained a
BS from the Univer-
sity of Connecticut
and a JD from New
England School of
Law in 1983. She
became a member of the New Hampshire
Bar shortly thereafter.

Vanessa was in private practice in Sul-
livan County for 28 years, and then worked
for the Cheshire County Attorney’s Office
for three and a half years. She currently
works as a staff attorney for DCYF in the
Claremont office.

She has served on many Bar commit-
tees in the past and was on the Board of
Governors from 1988 to 1990. Having fi-
nally gotten the last of three children off
to college, she wanted to become involved
again.

Michael J. lacopino
ABA Association Delegate
Nomination by Petition for Two-Year
Term

I ask for your vote to continue to serve
as the ABA Association delegate for the
New Hampshire Bar Association.

My family came to New Hampshire
in 1976. After graduating from the Univer-
sity of New Hampshire and Suffolk Law
School, I joined the New Hampshire Bar
in 1984. I began my practice at the New
Hampshire Public Defender Program.
For the past 37 years, I have practiced at

a single law firm in
Manchester — Bren-
nan Lenehan.

It has been my
privilege over the
years to serve our
Bar in several posi-
tions. In addition to
my term of service
as ABA Association
delegate, 1 am the
chair of the NHBA’s
Legislation Committee and have served
on the Committee on Cooperation with
the Courts. Locally, I am a past president
and board member of the New Hampshire
Association of Criminal Defense Lawyers,
and I have served the Federal Criminal De-
fense Bar as a Criminal Justice Act panel
representative and on the CJA Selection
Committee.

I have leadership experience in serv-
ing national bar associations. I was a
member of the Board of Directors of the
National Association of Criminal Defense
Lawyers (NACDL) for six years and con-
tinue to chair two policy committees for
NACDL. I also serve on the NACDL Am-
icus Committee.

These experiences make a strong
foundation to serve our Bar as the
Association delegate to the ABA. My
door is always open, and my phone line
is always available to other lawyers.
If re-elected I will endeavor to assure
that the common-sense voice of the
New Hampshire Bar Association is
persuasively presented in the ABA House
of Delegates. 4
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For the 16th consecutive year, Lubin & Meyer
has again outperformed all other law firms in the
region by obtaining 6 multimillion-dollar verdicts
and 48 settlements of $1,000,000.00 or more

in New Hampshire, Massachusetts and Rhode

Island.

LUBIN & MEYER PC

Attorneys licensed in NH, MA and RI
lubinandmeyer.com (617) 720-4447

inspire change.

Co-founder Andrew C. Meyer, Jr. says,
“Year after year, we remain the go-to law firm for
medical malpractice and personal injury cases
due to our success securing record-setting results
that compensate victims, protect the public, and

2008

Million-Plus Verdicts and Settlements*

Total of Next
Closest Firm

Lubin & Meyer
Total
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28
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We welcome the
opportunity to review
your client’s case
—free of charge.
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and Afghanistan. She has become a leader
among a community of 120 Afghan fami-
path toward greater equality,” said Judge
Christo at the start of the evening

es (IAWIJ), the family was finally granted

H IDWI firom page 1 asy(lum in)ManchestJ in Novemgerg 2023.

Anna Barbara Hantz Marconi, University Despite all Judge Roeen and her fam-

of New Hampshire Franklin Pierce School ily have endured, she remains committed

of Law Dean Megan Carpenter’ and NHW- to helpmg women and children in the US

BA Vice President Katherine Hedges. i

“International Day of Women Judges

is a day to show our appreciation for wom-  lies in Manchester, securing much-needed
en who fearlessly uphold the rule of law

and access to justice, and who forge the ish i

The principles mentioned by Judge
Christo are perfectly personified by Judge

English classes (knowing that fluency in
Roeen, who attended with her husband

English is crucial to these families moving

forward with fulfilling lives in the United
States).

Dr. Zia Roeen. The couple and their three

young children found safe haven in the

Granite State after fleeing the Taliban’s

and James Scully to Board of Directors
is X

the vice presi-
dent

occupation of Afghanistan. The family’s

cash

corporate

ment

manage-
“There is no justice anywhere until

nounced that Judge Roeen has accepted a
school.

officer
position as an adjunct professor at the law

The Bar Foundation Welcomes Kelli Olson
Olson

there’s justice everywhere,” Dean Carpen-
ter reminded the attendees. She also an-
resettlement was initiated by the Interna-

tional Association of Women Judges, with

for the Bank of
New Hampshire
and has over 35
support from the New Hampshire Coali-
tion for Resettlement of Afghan Women
Judges (the Coalition)

Scully is
currently  serv-

ing as corporate
years in the fi-

At the end of the evening, Hedges out-

lined the importance of recognizing the In-

ternational Day of Women Judges
Judge Roeen was born in Kapisa

nancial services
industry.
has

Afghanistan. In 1996, while she was in
the third grade, the Taliban’s occupation

counsel to Key
Auto
based
She
a wealth

“The reception to honor the Interna-
forced her education underground. She be-

Group
out of
Portsmouth. He
is a 2010 gradu-
ate of the United
gan listening to BBC News programming

tional Day of Women Judges provided an

of knowledge in customer service
opportunity to recognize how increasing
including a daily report of maternal and

employee engagement, and manage-
the number of women in the judiciary sup-
ports equal access to justice all over the
world, while at the same time allowing us

to reflect on the work that remains to be

said.

high. Her fierce resolve to better the lives
of mothers and children was born

i done to achieve the goal of equity,
infant mortality rates, which, due to a lack i

States
of women’s healthcare, were inordinately

Naval
Academy and a
2017  graduate
ice, of Boston College Law School. After
law school, he began as an associate at
ment. Her experience with financial i
institutions will be invaluable in ensur- .
ing that the New Hampshire Bar Foun-

Proskauer Rose in its corporate depart-
Following Afghanistan’s liberation

dation can maximize remittance on
from the Taliban by US and British forces

IOLTA accounts. The New Hampshire

she
Justice Hantz Marconi, who has been
in 2001, her aspirations were fulfilled by

Bar Foundation is confident that her
the successful pursuit of a legal career

instrumental in organizing support for the
Roeen family, observed, “The work of a

small team of the IAWJ to get these wom-

en judges out of Afghanistan is inspiring,

input will help advance its mission to
the response of the New Hampshire legal

ment. During his time at Proskauer, he
improve civic education and increase
culminating in a judgeship. Despite Af-

was sent on secondment to Bain Capi-
equal access to justice in the state

tal Credit where he worked on vari-
misogyny, including threats of violence
ed.

ghanistan’s liberation, her judicial career
and even death. Yet, Judge Roeen persist-

ous corporate matters. After leaving
Proskauer, he practiced in Hampton
for Morris Law Office prior to most
recently serving as Legal Counsel to
Governor Sununu. ¢

and volunteer community to the arrival of
Judge Roeen and her family has been im-
i pressive, and the determination and perse-
judici verance of Judge Roeen and her commit-

involved a constant battle against extreme M

After the Taliban regained control fol-

lowing the withdrawal of allied forces in

ment to the rule of law is humbling and

gives great hope for the future
August 2021, she was forced to embark on
endures’

The Coalition continues to solicit sup-
a journey that she “wishes no other human

port for the resettlement of Afghan women
— a harrowing two-and-a-half-

judges, including Judge Roeen and her

family. Contributions can be made at nh-
year battle for her family’s lives involv-

ing months in hiding and dire conditions
in refugee camps. With assistance from the

bar.org/new-hampshire-bar-foundation/
in-nh. ¢
International Association of Women Judg-

support-resettlement-of-afghan-judges-

1.

Endnote
n2110634.pdf (un.org)

Circuit Court Judge Ellen Christo (right) introducing Judge Geeti Roeen at the International Day of
Women Judges Reception on March 7, 2024. Photo by Julie Smiley

Dean Megan Carpenter (left) and Judge Geeti Roeen (center) with her interpreter at the March 7
International Day of Women Judges Reception. Photo by Julie Smiley
Bt varch 20,204

Nearly 60 people attended the International Day of Women Judges Reception event at the One
Hundred Club in Portsmouth on March 7. Photo by Julie Smiley
www.nhbar.org
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Welcome New Admittees

We extend a warm welcome to the
attorneys who were admitted to the New
Hampshire Bar on March 7, 2024. Con-
gratulations! We wish you the best with
your practice.

Liana Louise Arvay, Ryan Frankie
Bender, Sandra Grady Costa Bensson,
Stephanie A. Bruno, Benjamin James
Canellys, Chaz G. Chandler, Jeffrey Scott
Childers, Sarah Thiemann Connolly, Ian
Michael Connors, Roslyn Crews, John J.
Cronan, Julia Brighid Dahlkemper, Tama-
ryn DaPonte, Hannah Lynn Devoe, An-
drew Glenn Devore, Christine E. Dieter,
Marc Dombrowski, Leah Sands Duffield,

Analisa N. Eckel, Jonathan Reed Fallon,
Bryan William Fenn, Garrett Andrew Dal-
las Gee, Lee Jason Goldberg, Riley Lynn
Grinkis Tully, Jeffrey Gordon Harris, Jes-
sica Amber Hartman, Thane Joyal, Slavko
D. Katusa, Andrian Jihyeon Lee, Matthew
Xavier Leets, Sarah Ann Lanese, Ronald
Wayne Lanton, III, Daniel F. Lula, Mi-
chael McCarthy, Aly MacKenzie McK-
night, Samuel Amin Miano, Ellen Mad-
risa Martijntje Miller, Charles William
Mooney, Jr., Talia Moorey, Evelyn Ven-
ables Moreno, Andrea Brooke O'Brien,
Geoffrey B. Polk, Jennifer Letitia Smith,
Vineesha Shantel Sow, and Samantha
Lara Weeks. ¢

Community Notes

Emma Sisti Becomes Fellow of
American College of Trial Lawyers

603 Legal Aid Deputy Director Emma
Sisti has become a fellow of the American
College of Trial Lawyers. The induction
ceremony took place recently before an
audience of approximately 625 during the
Spring Meeting of the College in Phoenix,
Arizona.

Founded in 1950, the College is com-
posed of the best of the trial bar from the
United States, Canada, and Puerto Rico.
Fellowship in the College is extended by
invitation only and only after careful in-
vestigation, to those experienced trial law-
yers of diverse backgrounds, who have
mastered the art of advocacy and whose
professional careers have been marked by
the highest standards of ethical conduct,
professionalism, civility, and collegiality.
Lawyers must have a minimum of 15 years
trial experience before they can be consid-
ered for fellowship. There are currently 29
other fellows from New Hampshire. 4

The New Hampshire Bar Association
would like to thank Gallagher, Callahan &
Gartrell, PC for a very successful LawLine
event held on February 14, 2024.

Twenty-nine calls were taken from
various counties all over the state on a va-
riety of legal topics including landlord/ten-
ant disputes, criminal matters, family law,
consumer matters, and probate law. Our
callers are appreciative of the legal advice
they receive and the NHBA is immensely
grateful to all our volunteers for their con-
tinued support and participation in this
valuable public service each month.

and Katie Mosher. Courtesy Photo

LawLine is a free public hotline, host-
ed by volunteer attorneys, on the second
Wednesday of each month from 6 pm to 8
pm. The Bar staff forwards the phone calls
to your office from the public, so you re-
main anonymous.

We are currently seeking volunteers
for the July, August, and November Law-
Line events this year. For more informa-
tion, or to volunteer and make a difference
this year, please contact NHBA LawLine
Coordinator, Anna Winiarz, at awiniarz@
nhbar.org. ¢
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Gallagher, Callahan & Gartrell LawLine volunteers from left to right: Emily Goering, Dodd Griffith,

In Memoriam

Peter Papps

Peter Elias
Papps of Concord
passed away on Jan-
uvary 24, following
a lengthy period of
illness.

Born on Christ-
mas Eve of 1954,
Peter was the son
of Jean and Oura-
nia “Nina” (Mour-
ginis) Papps. His
childhood in New York City was centered
around his tight-knit Greek family, and
with parents that fed his passion for learn-
ing. He attended Kew Forest School, fol-
lowed by earning an undergraduate degree
from Columbia University, then to Case
Western Law School where he graduated
with his juris doctorate in 1979. He also
studied at George Washington School of
Law and earned a degree there. He was a
member of both the New York and New
Hampshire Bar Associations.

Peter began his career as a criminal
prosecutor in Queens, New York, where
he eventually worked in the homicide di-
vision. In 1985, he accepted a job at the
US Attorney’s Office for the District of

New Hampshire in Concord. This began
his 25-year career with the USDOJ, where
he worked as a first assistant US attorney
and was later appointed US attorney for the
District of New Hampshire three times. He
retired in 2010.

Peter found the Greek Orthodox min-
istry early in life, serving roles in his home
parish of Saint Demetrios Greek Ortho-
dox Church in Jamaica. When attending
law school in Columbus, he was tonsured
a reader. He was later elevated to subdea-
con and was ordained to the diaconate in
1994. He was ordained to the priesthood in
1999 and served as the priest of Taxiarchai
Greek Orthodox Church in Laconia, New
Hampshire for seven years. He was a vo-
racious reader, and his love of languages,
travel, and curiosity throughout the years
led him to serve liturgies in churches
across the globe, most notably in Russia,
Moldova, and Greece.

He is survived by his wife, Kelly (Tell-
er) Papps, and children, Samuel and Nina
Papps, and Peter Ryan Sheedy; grand-
daughter, Tabitha Sheedy; sister, Marina
Papps; and several cousins.

Donations in Peter’s memory may be
made to the St. Methodios Faith and Heri-
tage Center, 329 Camp Merrimac Road,
Contoocook, New Hampshire, 03229. ¢

Jest Is For All by Arnie Glick

“I always forget - when we switch to Daylight Savings Time,
do we gain a billable hour or do we lose one?”

GL\CK~

John M. Lewis

Mediation and Arbitration Services

Experienced Problem-Solver,
Simple to Complex Cases

9 Gerrish Drive, Durham, NH

jmlcsl@comcast.net
www.johnlewisadr.com
603-828-8744
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Member Services

New Long-Term Care Resources for Members

ACSIA

PARTNERS

The NHBA has added new member benefits to help with your long-
term care needs. ACSIA Partners, a leading national distributor of long-
term care solutions, offers NHBA members and their families a long-term
care insurance marketplace to protect against the consequences an ex-
tended care need can cause.

The expert consultants at ACSIA Partners can help you navigate the
sometimes-bewildering array of long-term care solutions available. AC-
SIA Partners offers:

* Multiple products for one-stop shopping.

* An exclusive discount for members and families with Mutual of Oma-
ha.

» Tax-qualified policies where premiums can be tax deductible to certain
individuals and corporations.

* National Partnership qualifying policies offering dollar-for-dollar as-
set protection.

When you meet with an ACSIA Partners consultant to design a plan
that fits your need and budget, you will be working with a subject matter
expert. ACSIA experts will educate you on the issues surrounding long-
term care and present the options available to protect you and your family
from the physical, financial, and emotional consequences an extended
care need can cause.

To learn more, visit nhbar.org or contact ACSIA Partners at
(877)799-2144. ¢

iyt Care360

NHBA members also benefit from no-cost access to YourCare360, an
online portal which connects you with leading vendors in the caregiving space
— from licensed caregivers to home safety evaluators, experts in downsizing
and moving to assistance with end-of-life planning.

YourCare360 is a free resource for our members and their loved ones that
can assist you if you are dealing with an extended care need in your family.
The online portal offers a wealth of information for current and future care-
givers who are trying to balance their professional, personal, and caregiving
responsibilities.

YourCare360 is designed to mitigate some of these challenges by pro-
viding easy, online access to guidance, tools, and solutions to the issues that
confront family caregivers. The array of resources includes:

» Health assessments which help establish baselines and track progression
and recovery.

* Directories of assisted living facilities and home care providers.
» Educational tools such as cost of care calculators, fact sheets, and conver-
sation guides.

* In-home loneliness solutions; relocation services; and end-of-life assis-
tance.

This free portal is available to you, your family, and your employees. To
learn more visit nhba.yourcare360.com.

To learn more about any of your other NHBA member benefits visit nh-
bar.org/resources/member-services-benefits. ¢

Accepting criminal and civil
appeals, including
post-conviction litigation, in
State and Federal Court

Michael Eaton

Donna Brown

Donna, Jeff, and Mike have extensive experience litigating all
manner of post-conviction matters in both State and Federal
Courts and criminal appeals in the New Hampshire Supreme
Court and First Circuit Court of Appeals. Jeff and Mike are also
accepting civil appeals.

JOHNZOGBY

STRATEGIES "

Data > Analyze > Report > Strategize

Announces Nationally Acclaimed
Polling Services for NH Law Firms

Know what your jury will think about your case in advance
and have the wind at your sails. JZS offers:
«  Survey your potential jury pool - select with confidence
+  Professionally managed mock trials and focus groups

+ Time-tested methods and advanced tech to find winning arguments

Thomas P. Colantuono, Esq.
N.H. Vice President of Jury Consulting Services
Former U.S. Attorney

John Zogby, Founder and Senior Partner
john@johnzogbystrategies.com | 315.534.0476

Jeremy Zogby, Managing Partner
Contact Tom for more information: jeremy@johnzogbystrategies.com | 315.507.9839

tcolantuono@comcast.net | 603.491.5413

Benjamin Zogby, Esq., General Counsel & Partner
ben@johnzogbystrategies.com | 202.297.5104

(603) 669-4140 wadleighlaw.com
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Award Nominations Sought The Law Oﬁ‘ic:s oft Pamela I:h {Jlttle, PLLC
. arc nappy to announce tna
For 2024 Annual Meetlng we have formed a Partnership and have a new name.
Deadline for Nominations — April 5, 2024 .
Law Office of Little & Tomasko, PLLC

Practice Areas:
* Wills, Trusts and Estate Planning
* Probate and Trust Administration
* Guardianship of Incapacitated Adults
* Small Business Support
* Purchase and Sale of Small Businesses
* Real Estate Transactions

The NHBA Annual Meeting provides an opportunity to recognize the
outstanding accomplishments of members of the legal community and their
contributions to the justice system. Your inspiration for making the nomi-
nation is of great value to the Bar president during the selection process. 103 Roxbury St, Ste 203 « Keene, NH 03431 + 603 355-8005
Please be sure to include background about the nominee, as well as the www.pamlittlelaw.com
reasons you feel they are deserving of the award.

To submit the nomination, please go to nhbar.org/about-the-bar/bar-
awards, where you will also find a list of past recipients. Nominations are
sought for the following awards:

Justice William A. Grimes Award for Judicial Professionalism ' - L AN
To honor the memory of Justice William A. Grimes, this award is pre- Size Ad Pri Wid ] .

: : ; ¢ ize rice idth Height
sented to a judge who best reflects the highest standards of integrity, legal
knowledge and ability, judicial temperament, diligence, and compassion.
1/8 page horizontal

Distinguished Service to the Legal Profession Award
This award is presented to the nominee who best exhibits service to the
legal profession. 1/4 page vertical

E. Donald Dufresne Award for Outstanding Professionalism

To honor the memory of E. Donald Dufresne, this award is presented to 1/2 page horizontal
an attorney that best fits the following ideals: “A professional lawyer is an
expert in law pursuing a learned art in service to clients and in the spirit of If you would like to place an
public service and engaging in these pursuits as part of a common calling to Full page announcement, email

promote justice and public good.” \ advertise@nhbar.org

DIAVIN=
MILLIMET

ATTORNEYS AT LAW

Welcoming
Jocelyn!

Devine Millimet is pleased to welcome
Deirdre M. Salsich to the firm. Located
in our Downtown Manchester office,
Attorney Salsich is a graduate of St.
John’s University School of Law and has
been practicing law for over 10 years.

As an Of Counsel member of the
Devine Corporate team, she will utilize
her extensive experience to support
businesses, non-profits, healthcare, and
educational institutions on a variety of
matters including compliance, labor &
employment advice and counsel, and
employment litigation.

efeovve/

Attorney Frawley joins Shaheen
& Gordon'’s Trusts, Estates, &

Guardianships group. She has

experience working with families and

individuals on basic estate planning,

comprehensive estate planning to JOCELYN FRAWLEY
minimize estate taxes, guardianships, Jfrawley@shaheengordon, com
trust administration, estate 603-669-8080

o . 180 Bridge St
administration and probate, and 9¢ Street, Manchester, NH

long-term care planning. Jocelyn is
licensed to practice in Massachusetts

and has applied for admission to the Shaheen
New Hampshire Bar. G
ordon

ATTORNEYS AT LAW

[RDRE M. SALSICH

Of Counsel

603.695.8769
dsalsich@DevineMillimet.com
www.DevineMillimet.com

MANCHESTER | CONCORD | PORTSMOUTH

Concord + Dover - Manchester * Nashua -+ Peterborough -+ Portland
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Information Technology

Florida Bar Provides Guidance on Lawyers’ Use of Generative Al

By Jack Hepburn

Since its launch
on November 30,
2022, OpenAlT’s
ChatGPT has
brought generative
artificial intelli-
gence (Al) into the
mainstream. Unlike
traditional comput-
er software, which
operates within the
confines of specific
rules and instructions written by program-
mers, generative Al utilizes machine learn-
ing models to analyze data, adapt, and
generate novel content. Businesses have
swiftly embraced generative Al, hoping
to leverage this nascent technology to in-
crease efficiency. However, the use of gen-
erative Al by attorneys raises important
ethical questions.

There remains a dearth of guidance
on lawyers’ ethical use of generative Al. A
recent ethics opinion from the Florida Bar,
though, may serve as a harbinger for how
state bar associations will apply ethical
rules to this new technology.

In January, the Florida Bar’s Board
Review Committee on Professional Eth-
ics issued an opinion centered on Florida
lawyers’ use of generative Al (Florida Bar
Ethics Op. 24-1 [Jan. 19, 2024]). As the
opinion states, generative Al can “dramati-
cally improve the efficiency of a lawyer’s
practice” by assisting with a host of tasks,

including legal research, analyzing data,
and document drafting. Fla. Bar Eth. Op.
24-1, at 2.

Well-publicized instances of attorneys
filing ChatGPT-authored documents con-
taining inaccuracies and non-existent cita-
tions highlight the need for ethical guard-
rails. Although Mata v. Avianca, Inc., in
which the United States District Court for
the Southern District of New York sanc-
tioned an attorney in June 2023 for relying
on ChatGPT to generate legal research, re-
ceived much attention, it has not prevented
other lawyers from inappropriately relying
on generative Al

In February 2024, for example, a Mas-
sachusetts judge sanctioned an attorney for
filing memoranda of law that cited ficti-
tious cases after relying on generative Al.
The Florida Bar’s recent opinion follows a
similar action taken by the California Bar
to address such behavior. In November
2023, the California Bar issued “Practical
Guidance for the Use of Generative Arti-
ficial Intelligence in the Practice of Law.”
As many as six other states are currently
reviewing the ethical implications of Al
use in the practice of law.

The Florida Bar Opinion

The Florida Bar opinion raises several
ethical considerations regarding attorneys’
use of generative AI. While the opinion is
specific to the Rules Regulating the Flori-
da Bar, every US jurisdiction has adopted
rules of professional conduct based upon
the American Bar Association Model Rules
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of Professional Conduct. New Hampshire’s
Rules of Professional Conduct closely mir-
ror those of Florida.

Confidentiality and Data Protection.
Florida Rule 4-1.6 (like New Hampshire
Rule 1.6) provides that attorneys may not
disclose any “information relating to the
representation of a client,” unless the dis-
closure is impliedly authorized or the client
consents to disclosure. Lawyers employ-
ing generative Al must
continue to safeguard
the confidentiality of
client information. This
involves understanding
the Al program’s poli-
cies on data retention,
sharing, and self-learn-
ing. If a lawyer intends
to share confidential
client information with
an Al program, this Al.
creates a risk that such
information can be re-
tained by the program
and disclosed to third
parties. The opinion states, “it is recom-
mended that a lawyer obtain the affected
client’s informed consent prior to utilizing
a third-party generative Al program if the
utilization would involve the disclosure of
any confidential information.” /d.

Oversight of Generative AI Content.
Florida Rules 4-5.1 and 4-5.3 (like New
Hampshire Rules 5.1 and 5.3) require law-
yers to supervise lawyers and other staff
whom they manage to ensure compliance
with the ethical rules. The opinion states,
“[J]ust as a lawyer must make reasonable
efforts to ensure that a law firm has poli-
cies to reasonably assure that the conduct
of a nonlawyer assistant is compatible with
the lawyer’s own professional obligations,
a lawyer must do the same for generative
AL” Id. at 4.

Generative Al can and does produce
inaccurate content (a phenomenon referred
to as “hallucinating”). Lawyers, therefore,
must ensure that they review Al-generated
work product in the same way they review
the work product of nonlawyer assistants,
verifying accuracy and sufficiency. As the
opinion states, “The failure to do so can
lead to violations of the lawyer’s duties of
competence, avoidance of frivolous claims
and contentions, candor to the tribunal, and
truthfulness to others.” /d.

Billing Practices. Florida Rule 4-1.5
(like New Hampshire Rule 1.5) prohibits
attorneys from charging unreasonable or

There remains

a dearth of
guidance on
lawyers’ ethical
use of generative

clearly excessive fees. Generative Al’s
efficiency should not lead to improper
billing practices. Lawyers should trans-
parently communicate fees to clients and
avoid double-billing. The opinion states,
“Though generative Al programs may
make a lawyer’s work more efficient, this
increase in efficiency must not result in
falsely inflated claims of time.” Id. at 6.
The traditional hourly billing system may
cause misalignment of
lawyer and client incen-
tives. While Al can re-
duce the hours needed
to accomplish a given
task, this can decrease
the amount of billable
work for the lawyer. The
opinion states, “lawyers
may want to consider
adopting contingent fee
arrangements or flat bill-
ing rates for specific ser-
vices so that the benefits
of increased efficiency
accrue to the lawyer and
client alike.” /d.

Advertising and Client Interaction.
Florida Rule 4-7.13 (like New Hampshire
Rule 7.1) prohibits lawyers from making
false or misleading statements about the
lawyer’s services. Law firms are increas-
ingly using Al chatbots on their websites
to communicate with potential clients.
Lawyers must ensure that any informa-
tion provided is accurate. Furthermore, the
opinion provides that potential clients must
be made aware that they are communicat-
ing with Al and recommends that lawyers
“consider including screening questions
that limit the chatbot’s communications if
a person is already represented by another
lawyer.” Id. at 7.

Finally, the opinion warns lawyers of
the risk of the unintentional creation of an
attorney-client relationship resulting from
potential client communications with Al
chatbots.

Lawyers may leverage generative
Al in their practice, but compliance with
ethical obligations remains necessary. As
generative Al continues to evolve, lawyers
must stay informed, adapt, and ensure their
practices comply with the ethical standards
of their state bar association. ¢

Jack Hepburn is a member of McLane
Middleton's Corporate Department. He
can be reached at jack.hepburn@mclane.
com.
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Information Technology

Missent: Navigating the Quicksand of Data Leaks and Compliance

By Zafar Khan

In the digi-
tal realm, where a
single  misplaced
click can dispatch
sensitive  informa-
tion into the abyss
of the internet, the
concept of “mis-
sent” has evolved
into significant cy-
bersecurity concern,
particularly for legal
professionals and their clientele.

At one recent Florida Bar CLE tech-
nology webinar, we asked how many law-
yers had missent a sensitive document to
the wrong party by email. In the poll, 75
percent of respondents had indicated that
they “knew of someone” who had sent a
sensitive document to the wrong person.

When we asked the same question
among financial services professionals, two
thirds said they had made that mistake. The
fact remains that some forms of imperfec-
tion are not worth having any nostalgia
over and can cost careers and untold sums
of money.

Remember, there are 1.5 billion active
Gmail accounts, so even a seemingly in-
nocuous mistyped Gmail address is likely
to land in some real person’s inbox.

Many a lawyer have been fooled by
the misdirected comfort of the Microsoft’s
email “recall” function; while those in the
know, understand this offers little solace. In

short, the Microsoft “recall” feature recalls
nothing — it is widely regarded as ineffective
in truly mitigating the damage since (unless
used within a company all on the same mail
server) it does nothing other than send a
follow-on email notifying the recipient that
the sender would like to have the email re-
called. This generally makes the unintended
recipient more alert and curious, and often
causes more inspection of the misdirected
data.

These issues not only compromise
sensitive data but also pose the challenging
question: Was the missent email a report-
able breach?

A Digital Faux Pas with Real

Consequences

The crux of the matter lies in human
error — sending an email to the wrong re-
cipient. A seemingly small mistake can lead
to substantial repercussions, including the
exposure of sensitive information. The mo-
ment of realization often comes too late, af-
ter the send button has been hastily clicked.
The aftermath? A potential data breach no-
tification to your clients; a situation no one
wants to find themselves in, compounded by
the embarrassment and the risk of sensitive
information falling into the wrong hands.

The ideal solution would allow senders
to kill a missent file even after sending and
delivery, and additionally, see if the unin-
tended recipient accessed the missent email,
providing a semblance of control over the
situation. Finally, if the misdirected file was
not seen, wouldn’t it be great if one could
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record evidence that the unintended leak did
not constitute a reportable breach as the file
was remotely killed before it was viewed by
an unintended human? Of course, it would!

What is happening today? In small law
firms, most try to pretend it didn’t happen.
In larger firms with large IT groups, accord-
ing to some law firm CIOs that we have dis-
cussed this with, the IT staff research and
try to contact the “wrong” recipient and ask
nicely to see if the “wrong” recipient would
delete the email and then send a note to the
IT staff saying, “Hey, I deleted the unin-
tended email and did not look at it.”” This is
generally then considered a non-reportable
breach.

However, it is hardly a foolproof plan
or optimal record of a leak being a non-
breach.

To Send a PDF or an RPD?

A simple solution to this problem is,
instead of sending sensitive information in
attached PDF file format, send in an RPD
file format (RPD stands for Rights Protected
Document) in RPost tools. For the intended
viewer, their viewing experience is the same
as viewing a PDF in any browser PDF view-
er. For the sender, however, they remain in
control of the file even after delivery. They
have remote-control-esque power over the
file to see interactivity with it and to kill it
after the send, or weeks later after delivery,
if desired.

A remote-control-killed file is like
burning all the meaty content out of the in-
side; it just leaves the file carcass, unusable.

Scan for
Your Free

A e woricAN MY G e

Imagine a world where every outbound
email, especially those laden with attach-
ments containing sensitive content (think
PDFs with litigation strategies, closing doc-
uments with wire transfer details, or client
invoices with details on matter information,
etc.), is safeguarded automatically.

The RDocs service makes that world
possible and works with one’s existing
email service and email flows.

These tools offer the ability to track
whether emails and shared documents have
been accessed and by whom, providing
peace of mind and a tangible layer of securi-
ty. This technology is not just about damage
control; it’s a proactive measure to ensure
that even if human error occurs, the sender
retains a degree of oversight and control
over the situation.

Moreover, the sending organization can
revoke access to a sensitive document even
after it has been delivered, either automati-
cally or manually, and obtain auditable evi-
dence that, despite the document’s leakage,
access was terminated before the unintend-
ed recipient could view it.

While the digital age brings unparal-
leled convenience and speed to our commu-
nications, it also introduces vulnerabilities
that can have serious legal and reputational
consequences. In the realm of cybersecurity,
it’s better to be proactive than reactive. ¢

Zafar Khan is the CEO of RPost, which has
offered cybersecurity, compliance, and digi-
tal transaction management sofiware ser-
vices for more than a decade the world over.
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By David E. Haughton

Likely = more
than a decade ago
at this point, I had
to stand before a
judge and request
that a young couple
be evicted from their
home.

I had laid out
the missed payment
history to the court
with the nervous
couple standing at a table next to me. The
judge acknowledged there was cause for
eviction, but looked at me to ask if I was
sure there wasn’t a different arrangement
we could reach to get them caught up. I
looked to my client, and they nodded in the
negative. The theoretical gavel went down,
and the couple was ordered expelled from
their residence.

As I was driving away after accom-
plishing my directive, I pulled up to a red
light and looked over to see the couple in
the vehicle next to me, despondent, sad, and
defeated.

There are aspects of advocacy that at-
torneys need to engage in that are both rea-
sonable and necessary for the practice of
law. Their work is sometimes emotionally
difficult and should be applauded.

However, it was at that moment that
I decided this would not be a part of my
career. | didn’t want my face to represent
a core memory related to the lowest point
of a person’s life. It was at that moment I
decided I wanted to exclusively help people

A View from the Other Side of the Fence:
The Relationship Between Financial Advisors and Attorneys

achieve peace of mind.
I find “watershed” moments that lead

a person to their passion to always be the
most interesting parts of a carecer. When 1
was a freshly minted attorney standing on
the New Hampshire Supreme Court steps, |
didn’t fully know what I wanted to do with
my legal career. Luckily, shortly thereafter,
I found my path.

My career fully transitioned to helping
clients achieve peace of mind by formulat-
ing estate plans where their hard-earned
wealth could be protected and pass accord-
ing to their wishes. Subsequently, I found a
position with a federally registered invest-
ment advisor providing financial planning
consultative support to financial advisors.

The Attorney/Financial Advisor
Relationship
Though the relationship between attor-
neys and financial advisors can sometimes
be strained, by working from “both sides of
the fence,” I have learned that estate plan-
ning attorneys and advisors’ intentions are
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aligned — we want to help clients secure
their financial future. Both parties working
together toward the goal is all the better for
the client and I have gained a unique per-
spective on how each party can help each
other.

An Opportunity for a More Holistic

Approach to Planning

When engaging in the estate planning
process, attorneys are typically focused on
a finite group of priorities — probate avoid-
ance, estate tax minimization, creditor/
divorce protection for beneficiaries, etc.
However, there are whole other worlds
for a client’s overall picture that are rarely
considered: when to elect social security,
whether to do a Roth conversion, planning
for RMDs, which 529 plan to use and why,
equity compensation issues, etc. There is
a lot out there to consider, and, even if it
wouldn’t have impacted most of my work
directly, a more general knowledge base
would have enabled a more holistic ap-
proach for the client and more rewarding
interactions with other professionals.

Knowing the Client More

Intimately

In the same vein, advisors’ interactions
with clients are more frequent and routine.
Even from a regulatory perspective, advi-
sors are typically required to meet with
clients on an annual basis, at minimum.
Therefore, a more comprehensive and per-
sonal relationship is more likely to develop
where the advisor can become intimately
familiar with a client and their family. This
could include understanding their level of
sophistication, family dynamics, and behav-
ioral tendencies. Conversely, the attorney is
typically engaged for a more targeted task
and may not fully realize certain essential
aspects of the client’s personal situation that
may sway their recommendations.

For example, let’s say a high-net-worth
business owner engaged an attorney to

complete their estate plan. Due to the size
and complexity of the client’s estate, the at-
torney recommends a sophisticated estate
tax planning strategy involving multiple
entities, discounted gifting, and irrevocable
trusts. This type of planning requires careful
administration, so that the IRS will not con-
test the validity of the strategy after imple-
mentation.

However, what the attorney may not
know is that, while the client may be inter-
ested in the positive results of the strategy,
they lack the requisite follow-through to
make the plan work. This is where an ad-
visor’s personal knowledge of the client’s
tendencies could benefit the attorney by
providing key feedback to sway how so-
phisticated the planning should be.

Realizing the Value of the Craft

This is not to say I have not seen areas
where financial advisors could better utilize
their relationships with attorneys. Advisors
may tend to try to save the client money by
not affirmatively suggesting they engage an
attorney. Having an attorney prepare your
estate plan is like asking someone to pack
your parachute — you will have no idea if
it works until it is too late. This is a stark
difference from doing your own taxes rather
than hiring a CPA. In the case of preparing
your own taxes — you may get audited, owe
some extra money, and need to file some ex-
tra forms.

There are usually few remedies to fix a
flawed estate plan when the grantor is unable
to sign documents due to death or incapacity.
So obviously, clients need to be very careful
about what attorney they work with, because
assessing competency can be difficult when
you are not an expert yourself. If a client cre-
ates their estate plan themselves, the client
could have a less than optimal estate plan.

When I was practicing, the level of col-
laboration that would exist between my of-
fice and the advisor’s office in ensuring the
estate plan was properly prepared and fund-
ed was all over the map. What has become
abundantly clear is that by working together
and utilizing each other’s particular skills
and perspectives, attorneys and financial
advisors may find that not only is the client
left in a better position, but their business
referral opportunities will also flourish.

David Haughton, JD, is team lead in ad-
vanced planning at Commonwealth Finan-
cial Network, member FINRA/SIPC. He
practiced law in Massachusetts and New
Hampshire for eight years before joining
Commonwealth.
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From the Law School

Mental Health for Law Students

By Alex Attilli

“You  should
enroll in therapy,”
was probably the
best advice I got be-
fore coming to law
school.

I had received
my acceptance let-
ter to UNH Frank-
lin Pierce School
of Law (UNH Law)
— it was my top
choice of school, and I was so excited that
I called one of my best friends who, at the
time, was already a 1L at Columbia Law
School.

“I don’t mean you have to do coun-
seling once a week, but you should really
enroll in something,” she said. “Once a
month or even just a check-in each se-
mester is fine; you will really need it in
law school.”

At the time, I did not take her seri-
ously, but after being in law school for
just over three semesters (even though it
feels like three years), I know it was the
best advice I could have received as an
incoming student.

For many people, law school is one
of the hardest — if not the hardest — ex-
periences in their life. According to a re-
cent survey by Bloomberg Law, over 75
percent of respondents reported increased
anxiety because of law school and 50 per-
cent reported experiencing depression.
Most reported their mental health wors-
ened in some capacity, either slightly or
significantly, since starting law school. /d.

Despite an abundance of resources at
UNH Law, it can still be difficult for stu-
dents to take care of themselves. Not al-
ways because they lack access, but many
complain they lack time.

Given the demands of certain classes
or programs, most students I spoke to said
they routinely work on school anywhere
between 50 to 60 hours per week — ex-
cluding any jobs or other activities they
may be enrolled in.

One of the major issues students men-
tioned was that there is no such thing as
a “day off” in law school. Daniel Webster
Scholar and 2L Sam Palastra mentioned
that she likes to take Fridays or Saturdays
to herself but wouldn’t call it a “full day
off.”

“I feel too anxious thinking about
all the things that I have to do,” she says.
“Even if I take one of those days off, I’ll
still probably do at least three hours of
work that day.”

This feeling, at times, can be exac-
erbated by the rise of Zoom usage since
the pandemic. Although the law school
has been adamant that students stay home
if they are sick, many students feel in-
creased pressure to attend class on Zoom
rather than taking care of themselves.

Additionally, Zoom has likely killed
the traditional “snow day.” While for
some students, Zoom alleviates the anx-
iety they feel about missing class or at-
tending make-up classes, others find the
lack of breaks in the schedule to be harm-
ful to their mental health.

However, UNH Law offers resources
that many law schools do not, such as
drop-in mental health counseling, part-

all students who may need it.

This type of resource is especially
important for students who may not oth-
erwise be able to afford counseling servic-
es, whether it is because their insurance
will not cover it or because they lack the
funds for a copay. While this service may
be underutilized by students, the mere fact
that it is available speaks volumes regard-
ing the school’s commitment to mental
health.

The school also offers a deal with the
Concord YMCA so that students can en-
joy the full benefits of the YMCA for a
discounted rate.

Further, the Mental Health Alliance at
the school offers many fun activities for
students to do. In the past, these events
have included yoga, painting, time with a
therapy dog, and much more.

The club also played a major role
in petitioning for the removal of ques-
tions about mental health history, diag-
nosis, or treatments from their character
and fitness questionnaire because those
kinds of questions could dissuade future
lawyers from getting the counseling they
need.

Palastra mentioned that while the
school generally does a great job address-
ing mental health, she wishes that profes-
sors and advisors would undergo a little
more training.

“I think you can’t group all profes-
sors together...I think a lot of [them] are
really informed on mental health... some
recognize we need time outside of class
[to take care of ourselves] but some just
think their class is our only priority,” she
says, adding that she wishes the school
would encourage advisors to reach out to
their students more or require mandatory
check-ins. “Someone should have an eye
on everyone...we all have advisors, but
I’ve never even met with mine. Utilize
them!”

In general, the skills that students
learn to cope with stress in law school are
what they will take with them in practice.
This is why the school’s commitment
in allowing students to explore these
resources, through counseling, campus

LICAMPAIGN

'Y FoR LEGAL SERVICES
CAMPAIGN KICKOFF BREAKFAST

SAVE THE DATE!
MAY 3, 2024

Presenting

The 2024 John E. Tobin, Jr. Justice Award,

for concrete action or inspired advocacy that has
increased access to justice
for vulnerable and disenfranchised people, to

THE HON. EDWARD “NED™ GORDON

i
GRAPPONE CONFERENCE CENTER
10 Constitution Ave, Concord, NH

Check-in and social hour 7-8 am
Program 8-9 am

REGISTER AT NH-CLS.0RG

TABLE SPONSORSHIPS AND MORE INFORMATION:
SPALERMO@NH-CLS.0RG

nered with Riverbend Community Mental

Health. Each week, a licensed therapist activities, exercise, and more, is so

visits campus and offers their services to  important. ¢

NEW HAMPSHIRE BAR NEWS www.nhbar.org MARCH 20, 2024



Active to MILITARY ACTIVE
Scott, Alyssa (Dec. 8, 2023)

Active to DECEASED

Himelfarb, David (July 1, 2023)
Talcott, Alex (Aug. 26, 2023)
Vanderzanden, Edwinna (Dec. 5, 2023)

Active to FULL-TIME JUDICIAL
Spony, Tanya (Oct. 19, 2023)
Walch, Dorothy (Oct. 19, 2023)

Active to HONORARY ACTIVE
Aivalikles, William (Jan. 1, 2024)
Anderson, R. Carl (Jan. 1, 2024)
Bennett, Jr. Charles (Jan. 1, 2024)
Bragdon, Stephen (Jan. 1, 2024)
Caulfield, Joseph (Jan. 1, 2024)
Costello, Thomas (Jan. 1, 2024)
Croft, Arnold (Jan. 1, 2024)
Curtin, Philip (Jan. 1, 2024)
Gannon, William (Jan. 1, 2024)
Gordon, Steven (Jan. 1, 2024)
Gould, David (Jan. 1, 2024)

Kalil Jr., Earl (Jan. 1, 2024)
Kalman, Sumner (Jan. 1, 2024)
Leslie, J. David (Jan. 1, 2024)
Lukey, Joan (Jan. 1, 2024)
McAuliffe, Steven (Jan. 1, 2024)
McLaughlin, Philip (Jan. 1, 2024)
Murphy, William (Jan. 1, 2024)
Robbins, Gregory (Jan. 1, 2024)
Roussos, George (Jan. 1, 2024)
Ryan, John (Jan. 1, 2024)

Stevens, Thomas (Jan. 1, 2024)
Tobin, Jr., John (Jan. 1, 2024)
Vogelman, Lawrence (Jan. 1, 2024)
Waystack, Jr., Philip (Jan. 1, 2024)

Active to INACTIVE RETIRED
Catsos, Paul (Jan. 1, 2024)
Deleault, Robert (Nov. 30, 2023)
Loo, Eugene (Dec. 31, 2023)
Lyman, Daniel (Nov. 30, 2023)
Manahan, Matthew (Nov. 30, 2023)
Michels, Nancy (Nov. 30, 2023)
Morris, James (Nov. 30, 2023)
Smith, Daniel (Nov. 30, 2023)
Routhier, Donald (Nov. 15, 2023)

Active to INACTIVE

Appellof, Sara (Nov. 12, 2023)
Aronson, Doria (Nov. 20, 2023)
Butterworth, Kenneth (Nov. 30, 2023)
Casciola, Clelia (Nov. 28, 2023)
Dingley, James (Nov. 10, 2023)
Donovan, Michael (Nov. 30, 2023)
Edwards, William (Oct. 11, 2023)
Fallica, Valerie (Aug. 21, 2023)
Hawes, Sarah (Oct. 15, 2023)
Head, Richard (Nov. 27, 2023)
Heiner, Michael (Dec. 4, 2023)
Hirsch, Jared (Sept. 13, 2023)
Karouni, Kara (Oct. 19, 2023)
Keleher, Daniel (Nov. 6, 2023)
Lockwood, Mark (Nov. 15,2023)
Mitchell, Daniel (May 31, 2023)
Murphy, Michael (Oc. 31, 2023)
Poole, Andrea (Dec. 30, 2023)
Richard, James (Nov. 9, 2023)
Semales, Katelyn (Nov. 15, 2023)
Sheehan, Douglas (Aug. 8, 2023)
Snow, Valerie (Aug. 16, 2023)
Strasburg, Sari (Nov. 1, 2023)
Waugh, Andrew (Aug. 7, 2023)
Werner, Mandi (Nov. 28, 2023)

Member Status Changes

Active to RESIGNED

Gienapp, Laurie (Nov. 15, 2023)
Ishimoto, Gary (Sept. 11, 2023)
Maio, Timothy (Oct. 1, 2023)

Active to SUSPENDED
Aquilla, Thomas (Jan. 10, 2024)
Balicky, Eric (Jan. 10, 2024)
Carpenter, Megan (Jan. 10, 2024)
Cohen, Bret (Jan. 11, 2024)
D’Avolio, Anna (Jan. 11, 2024)
DeHart, Barbara (Jan. 11, 2024)
DeLuca, Anthony (Jan. 11, 2024)
Fischer, Andrew (Jan. 11, 2024)
Frim, Patricia (Jan. 11, 2024)
Hamlen, Devens (Jan. 11, 2024)
Howard, Alexandra (Jan. 11, 2024)
Kenyon, Brian (Dec. 6, 2023)
Koury, Donald (Jan. 11, 2024)
Majka, Joseph (Jan. 12, 2024)
Mason, Nicholas (Jan. 12, 2024)
McNulty, Thomas (Jan. 12, 2024)
Sage, Jennifer (Jan. 12, 2024)
Smith, Scott (Jan. 12, 2024)
Sulaiman, Nour (Jan. 12, 2024)
Sullivan, Robert (Jan. 12, 2024)
Taylor, Scott (Jan. 12, 2024)
Ventura, John (Jan. 12, 2024)
Warmington, Cinde (Jan. 12, 2024)
Waters Jr., Robert (Dec. 7, 2023)
Yeaton, Jared (Jan. 12, 2024)

Honorary Active to DECEASED
Jasper, Bruce (Dec. 21, 2023)

Honorary Active to HONORARY
INACTIVE
Currier, Philip (Dec. 31, 2023)

Honorary Inactive to DECEASED
Alexander, Arnold (Sept. 19, 2023)
Beckett, William (Aug. 27, 2022)
Dalton Jr., Charles (Jan. 18, 2022)
D’Amours, Richard (Aug. 4, 2019)
Mullaney, Stanley (Sept. 18, 2023)
Sawyer, Leonard (Jan. 12, 2021)

Honorary Inactive to SUSPENDED
Kershaw, Jr, Newton (Jan. 11, 2024)

Inactive Retired to ACTIVE
Hall, Ruth (Dec. 20, 2023)

Inactive Retired to DECEASED
Edelman, Lawrence (Aug. 3, 2023)

Inactive Retired to HONORARY
INACTIVE

Ayers, Philip (Jan. 1, 2024)
Baker, Alan (Jan. 1, 2024)
Bennett, Peter (Jan. 1, 2024)
Bowers, Jr. Robert (Jan. 1, 2024)
Bradley III, Charles (Jan. 1, 2024)
Breed, Alexandra (Jan. 1, 2024)
Byk Jr, Joseph (Jan. 1, 2024)
Cassidy, James (Jan. 1, 2024)
Cereola, Ronald (Jan. 1, 2024)
Cleveland, Alan (Jan. 1, 2024)
Cline, David (Jan. 1, 2024)
Dalianis, Linda (Jan. 1, 2024)
Damon, Claudia (Jan. 1, 2024)
Damon, Edward (Jan. 1, 2024)
DeHart, James (Jan. 1, 2024)
Dunworth, James (Jan. 1, 2024)
Farrer, Linda (Jan. 1, 2024)
Gfroerer, Michael (Jan. 1, 2024)
Gould C. Joseph (Jan. 1, 2024)

Groetzinger Jr., Jon (Jan. 1, 2024)
Halvorsen, John (Jan. 1, 2024)
Hermann Jr., Robert (Jan. 1, 2024)
Keenan, Jr., Peter (Jan. 1, 2024)
Kershaw, Newton (Jan. 1, 2024)
Kinder, E. Tupper (Jan. 1, 2024)
Kitchen, John (Jan. 1, 2024)
Lawson Jr., Edward (Jan. 1, 2024)
Lightfoot, Jr., John (Jan. 1, 2024)
McCarthy, Michael (Jan. 1, 2024)
McKean III, Edgar (Jan. 1, 2024)
McMahon, Martin (Jan. 1, 2024)
Morris, James (Jan. 1, 2024)
Presnell, Stephen (Jan. 1, 2024)

R Wells Chandler (Jan. 1,2024)
Safford, John (Jan. 1, 2024)
Sullivan Leahy, Linda (Jan. 1, 2024)
Taylor, Raymond (Jan. 1, 2024)
Tober, Stephen (Jan. 1, 2024)
Upshall Jr., Frederick (Jan. 1, 2024)
Watson, Douglas (Jan. 1, 2024)
Wilder, Joyce (Jan. 1, 2024)
Wood, Patrick (Jan. 1, 2024)

Inactive Retired to RESIGNED
Behrens, Kerry (Aug. 31, 2023)
Carlisle, Rose-Marie (Oct. 1, 2023)
Cristando, Sofia (July 31, 2023)
Keeler, Dennis (Oct. 31, 2023)
Park, David (Sept. 6, 2023)

Deans, Dorcas (Aug. 26, 2023)
Shamash, Albert (Oct. 20, 2023)
Tarberry, Alexander (Sept. 1, 2023)

Inactive Retired to SUSPENDED
Boc, William (Jan. 10, 2024)
DeCoste, Matthew (Jan. 11, 2024)
Denley, William (Jan. 11, 2024)
Feins, Debra (Jan. 11, 2024)
Guiraudet, Susan (Jan. 11, 2024)
Huppe, Barbara (Jan. 11, 2024)
Huppuch, Thomas (Jan. 11, 2024)
Lindsey, Warren (Jan. 11, 2024)
McDonough, Francis (Jan. 12, 2024)
McGinley, Karen (Jan. 12, 2024)
Nute, Stephanie (Jan. 12, 2024)
Papps, Peter (Jan. 12, 2024)

Pentz, John (Jan. 12, 2024)
Quijano, Therese (Jan. 12, 2024)
Ripp, William (Jan. 12, 2024)
Schneider, Miriam (Jan. 12, 2024)

Inactive to ACTIVE

Andrus, Mark (Oct. 27, 2023)
Beaudet, Jennifer (Dec. 1, 2023)
Borgstrom, Karen (Jan. 1, 2024)
Epler, Gary (Oct. 27, 2023)
Jones, Jennifer (Jan. 17, 2024)
McCann, Ellen (Sept. 27, 2023)
Redden, Donald (Dec. 5, 2023)

Inactive to HONORARY INACTIVE
Brennan, William (Jan. 1, 2024)
Cohen, Mark (Jan. 1, 2024)
Coughlin, Sharon (Jan. 1, 2024)
Downs 111, Joseph (Jan. 1, 2024)
Farmer, Duncan (Jan. 1, 2024)
Graham, Peter (Jan. 1, 2024)
Lindauer, Kenneth (Jan. 1, 2024)
Mangones, Philip (Jan. 1, 2024)
May, John (Jan. 1, 2024)
Morrill, Robert (Jan. 1, 2024)
Speidel, Russell (Jan. 1, 2024)
Thornhill, Danny (Jan. 1, 2024)

Inactive to INACTIVE RETIRED
Cooley, Anne (Oct. 25, 2023)

Meyers, Carla (Aug. 15, 2023)
Michaud, Richard (Sept. 15, 2023)
Stebbins, John (Oct. 24, 2023)
Worthen, Cynthia(Nov. 13, 2023)

Inactive to RESIGNED

Carr, Brian (Nov. 22, 2023)
Foster-Desroche, Leah (Jan. 1, 2024)
Galloway, Douglas (Nov. 10, 2023)
Greenhalgh, Jaclyn (Aug. 24, 2023)
Keaveney, Kathleen (Oct. 31, 2023)
McKnight, Andrea (Aug. 21, 2023)
Rosenbloom, Sara (Dec. 1, 2023)
Spinale, Joseph (Nov. 29, 2023)
Tingle, Brent (Aug. 28, 2023)
Wagers, Margaret (Nov. 14, 2023)
Wessler, John (Oct. 22, 2023)

Inactive to SUSPENDED

Bellino, Sarah (Jan. 10, 2024)
Bradley, Brian (Jan. 10, 2024)
Breen, Michael (Jan. 10, 2024)
Burnett Gibson, Christie (Jan. 10, 2024)
Chadwick, Tiffany (Jan. 10, 2024)
Chamberlin, Alice (Jan. 10, 2024)
Clark Jr, Charles (Jan. 10, 2024)
Clark, Jacob (Jan. 10, 2024)
Csiszer, Nicole (Jan. 11, 2024)
Domey, Adrienne (Jan. 11, 2024)
Evans, Brendan (Jan. 11, 2024)
Faltin, Gregory (Jan. 11, 2024)
Graybeal, Lee Anne (Jan. 11, 2024)
Hanson, Jennifer (Jan. 11, 2024)
Harding, Paul (Jan. 11, 2024)
Hendricks, David (Jan. 11, 2024)
Hohmeister, lan (Jan. 11, 2024)
Howard, Gregory (Jan. 11, 2024)
Hunt, Christopher A.D.(Jan. 11, 2024)
Kohler, Elizabeth (Jan. 11, 2024)
Lakin, Kenneth (Jan. 11, 2024)
Lane, Brook (Jan. 11, 2024)
Lezcano, Ericka (Jan. 11, 2024)
McDonough, Katherine (Jan. 12, 2024)
Rosenberg, Nathan (Jan. 12, 2024)
Rosenman, Carrie (Jan. 12,2024)
Salon, Neil (Jan. 12, 2024)

Sargent, James (Jan. 12, 2024)
Shapiro, Ruth (Jan. 12, 2024)
Stopak, Kimberly (Jan. 12, 2024)
Willett, Peter (Jan. 12, 2024)

Limited Active to HONORARY
ACTIVE
Snyder, Gordon (Jan. 12, 2024)

Suspended to ACTIVE

Ventura, John (Jan. 26, 2024)
Shute, Christa (Nov. 29, 2023)
Smith, Scott (Jan. 30, 2024)
Warmington, Cinde (Jan. 29, 2024)

Suspended to DECEASED
Bean, Ronald (June 20, 2002)
Bricker, John (Aug. 17,2014)
Cohen, Bret (June 12, 2023)
Dishong, George (Feb. §,2022)
McEvoy, Andrew (Nov. 16,2021)
Page, Ridler (June 5, 2022)
Sawyer, Calvin (July 6, 2022)

Suspended to INACTIVE
Chamberlin, Alice (Jan. 26, 2024)
Csiszer, Nicole (Jan. 26, 2024)
Faltin, Gregory (Jan. 26, 2024)
Galluzzo, Heather (Jan. 26, 2024)
Hohmeister, lan (Jan. 30, 2024)
Lakin, Kenneth (Jan. 29, 2024)
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CONTINUING LEGAL EDUCATION

High Quality, Cost-Effective CLE for the New Hampshire Legal Community

Have an idea for a CLE? Reach out to the Professional Development team or a member of the CLE Committee.

MARCH 2024

WED, MAR 27 - 9:00 a.m. - 3:00 p.m.
Tax Abatements & Exemptions

+ 270 NHMCLE min.

+ Concord — NHBA Seminar Room/Webcast

APRIL 2024

WED, APR 3 - 9:00 a.m. - 4:30 p.m.
NH Constitutional Law

¢ 360 NHMCLE min.

+ Concord — NHBA Seminar Room/Webcast

TUE, APR 9 - 9:00 a.m. - 4:30 p.m.
Family Law Basics

¢ 360 NHMCLE min., incl. 60 ethics min.

¢ Concord — NHBA Seminar Room/Webcast

FRI, APR 12 - 9:00 a.m. - 12:30 p.m.
Evidence: Hitting all the Right Notes to Win Your Case
¢ 195 NHMCLE min.
+ Concord — NHBA Seminar Room/Webcast

MAY 2024

THU, MAY 2 - 9:00 a.m. - 4:30 p.m.

The Uniform Commercial Code in NH in the Digital Age
+ 375 NHMCLE min., incl. 30 ethics min.
+ Concord — NHBA Seminar Room/Webcast

THU, MAY 9 - 9:00 a.m. - 4:30 p.m.
New Hampshire Insurance Law 101
+ 360 NHMCLE min., incl. incl. 30 ethics min.
+ Concord — NHBA Seminar Room/Webcast

TUE, MAY 14 - 9:00 a.m. - 3:15 p.m.
Business Litigation

¢+ 310 NHMCLE min., incl. 45 ethics min.

¢ Concord — NHBA Seminar Room/Webcast

WED, MAY 22 - 9:00 a.m. - 4:30 p.m.
Navigating the Health Care World Update

¢ 385 NHMCLE min., incl. 60 ethics min.

+ Concord — NHBA Seminar Room/Webcast

WE DO THE
REPORTING FOR YOU!
How to Register

All registrations must be made online at
https:/Inhbar.inreachce.com/
(if you missed any of the previously held programs,
they are now available ON-DEMAND)

THU, MAY 30 -8:30 a.m. - 10:30 a.m.

18th Annual Ethics CLE
+ 120 ethics min.
¢ Concord — NHBA Seminar Room/Webcast

JUNE 2024

FRI-SAT, JUN 7-9
Annual Meeting
« Bartlett - Attitash Grand Summit Hotel

TUE, JUN 11 —Time TBD
Business Transactions: Buying & Seling a Small
Business

* Credit TBD

+ Concord — NHBA Seminar Room/Webcast

FRI, JUN 14 - Time TBD
US Supreme Court Update
+ Credit TBD
+ Concord — NHBA Seminar Room/Webcast

FRI, JUN 18 - 8:30 a.m. - 4:45 p.m.
Practical Skills for New Admittees — Day 1
+ Concord — Grappone Conference Center

FRI, JUN 19 - 8:30 a.m. - 12:00 p.m.
Practical Skills for New Admittees — Day 2
+ Concord — Grappone Conference Center

18th Annual Ethics

CLE

Thursday, May 30
8:30 a.m. - 10:30 a.m.
120 NHMCLE ethics min.
NHBA Seminar Room/Live Webcast

This CLE is an annual update and review of developing
issues for all attorneys in practice.

Topics will include:

+ Ethics and Artificial Intelligence

+ Ethics and Witness Preparation

* Review of the Attorney Discipline Process

+ Recent Issues Before the Attorney Discipline Office
* And more

Faculty

Hon. Mark E. Howard, Chief Justice, NH Superior
Court

Stephanie K. Burnham, Burnham Legal, PLLC,
Manchester

Christopher D. Hawkins, Donahue, Tucker &
Ciandella, PLLC, Exeter

Andrea Q. Labonte, NH Supreme Court Attorney
Discipline Office, Concord

Brian R. Moushegian, NH Supreme Court Attorney
Discipline Office, Concord

Richard Guerriero, Program Chair, Lothstein
Guerriero, PLLC, Keene

Did You Miss These NHBA CLE Programs?

Now Available On-Demand

Developments in the Law 2023
Original Program Date: October 27, 2023

Administrative Law: The Ins & Outs of the
NH Administrative Procedure Act

Original Program Date: December 7, 2023

Confidential Mediation Statement
Original Program Date: December 11, 2023

The Resilient Lawyer: Resetting Your GPS
Toward Healing & Feeling Better

Original Program Date: December 12, 2023

Live Programs « Timely Topics « Great Faculty « Online CLE « CLEtoGo!™ .« DVDs « Webcasts « and More!
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Tax Abatements & Exemptions

Family Law Basics

Wednesday, March 27
9:00 a.m. - 3:00 p.m.
270 NHMCLE min.
NHBA Seminar Room/Live Webcast

Presenters, all experienced land use and real estate attorneys in the State of New
Hampshire, will discuss the statutes and case law surrounding New Hampshire’s tax
abatement process and its tax exemption system, including local applications, appeals
of denials, and the litigation of such cases.

Who Should Attend?
Any attorney who advises clients with regard to real estate holdings may find some
value in attending this program.

Faculty

Laura Spector-Morgan, Program Chair/CLE Committee Member, Mitchell
Municipal Group, PA, Laconia

Derek D. Lick, Orr & Reno, PA, Concord
Eric A. Maher, Donahue, Tucker & Ciandella, PLLC, Exeter, NH
Leigh Willey, CATIC, Concord

NH Constitutional Law

Wednesday, April 3
9:00 a.m. -4:30 p.m.
360 NHMCLE min.
NHBA Seminar Room/Live Webcast

This program is intended to provide NH attorneys with a greater understanding of our
state constitution and the potential opportunities it represents for our clients.

Faculty

Jack P. Crisp, Jr., Program Chair/CLE Committee Chair, The Crisp Law Firm,
PLLC, Concord

Hon. N. William Delker, NH Superior Court

Hon. Anne M. Edwards, NH Superior Court

Lawrence Friedman, Professor, New England Law/Boston

Hon. Gary E. Hicks, NH Supreme Court (ret.)

Henry R. Klementowicz, American Civil Liberties Union of NH, Concord
Pamela E. Phelan, NH Public Defender, Concord

Tuesday, April 9
9:00 a.m. —4:30 p.m.
360 NHMCLE min., incl. 60 ethics min.
NHBA Seminar Room/Live Webcast

This full-day program will consist of presentations on the major topics of a typical
family law case. Topics to be discussed include: Starting a Divorce Case/Procedure;
Discovery Techniques; Parenting Rights/GALs; Financial Affidavits; Child Support/
Alimony; Property Division; Domestic Violence; and Tips from a Family Court Judge.

Faculty

Sara B. Crisp, Program Chair/CLE Committee Member, The Crisp Law Firm,
PLLC, Concord

Tracey G. Cote, Shaheen & Gordon, Concord

James V. Ferro, Jr., Ferro Law & Mediation Group, PLLC, Manchester
Nicole A. Forbes, Orr & Reno, PA, Concord

Heather E. Krans, Pastori Krans, PLLC, Concord

Crystal M. Maldonado, Shaheen & Gordon, PA, Manchester
Katherine J. Morneau, Morneau Law, Nashua

Jeffrey A. Rabinowitz, Ransmeier & Spellman, PC, Concord
Catherine E. Shanelaris, Shanelaris & Schirch, PLLC, Nashua

Evidence: Hitting all the Right

Notes to Win Your Case

Friday, April 12
9:00 p.m. = 12:30 p.m.
195 NHMCLE min.
NHBA Seminar Room/Live Webcast

Like a concert pianist who knows what every key is for, a litigator must be equally
knowledgeable of the role his or her exhibits, documents, and witnesses will play. For
the practitioner in the New Hampshire State Courts and in the Federal Court, this
seminar will give all you legal maestros a sound knowledge to successfully prove your
case. It's not enough to have the truth on your side (though it helps). You have to learn
how to gather the right information and present it in a way that brings beautiful music
to the ears of a jury or judge.

Faculty

Justin S. St. James, Program Chair/CLE Committee, Attorney at Law, Andover,
MA

Karinne E. Brobst, Milford Police Department, Milford

James P. Harris, Sheehan, Phinney, Bass & Green, PA, Manchester
Hon. Joseph N. Laplante, Chief Judge, US District Court-NH, Concord
Jeffrey D. Odland, Wadleigh, Starr & Peters, PLLC, Manchester
Richard E. Samdperil, Samdperil & Welsh, PLLC, Exeter

Anthony F. Sculimbrene, CLE Committee Member, Gill & Sculimbrene, PLLC,
Nashua

For more information or to register, visit hitps://nhbar.inreachce.com
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The Uniform Commercial Code

in NH in the Digital Age

Business Litigation

Thursday, May 2
9:00 a.m. —4:30 p.m.
375 NHMCLE min., incl. 30 ethics min.
NHBA Seminar Room/Live Webcast

This seminar will combine an overview of the Uniform Commercial Code as actually
used in New Hampshire, including trial work, with an expert review of the role of digital
technology, controllable records, and the possible roles of crypto currency and NFT's in
commerce. Particular attention will be paid to new Article 12, and the use of NFT's and
controllable records in secured transactions and bills of lading and the like.

Faculty

Edmond J. Ford, Program Chair/CLE Committee Member, Ford, McDonald &
Borden, PA, Portsmouth

Joseph Bator, Regional VP, TD Bank, Manchester

Christopher M. Candon, Sheehan, Phinney, Bass & Green, Manchester
Carolyn K. Cole, Cole Associates Civil Law, PLLC, Hanover

Professor Charles W. Mooney, University of PA Carey Law School (ret.)
Professor William Murphy, UNH Franklin Pierce School of Law, Concord
Andrew J. Newcombe, Sheehan, Phinney, Bass & Green, Manchester
Professor Seth Oranburg, UNH Franklin Pierce School of Law, Concord
Nathan P. Warecki, Nixon Peabody, LLP, Manchester

New Hampshire

Insurance Law 101

Thursday, May 9
9:00 a.m. —4:30 p.m.
360 NHMCLE min., incl. 30 ethics min.
NHBA Seminar Room/Live Webcast

NH Insurance Law 101 is intended for practitioners of all ages and experience levels
who encounter insurance questions and coverage issues in their daily civil practices.
The content of the presentations will focus primarily on tort / personal injury litigation
and the critical issues of insurance coverage that commonly arise.

Faculty

Peter E. Hutchins, Program Chair/CLE Committee Member, Law Offices of
Peter E. Hutchins, Manchester

Matthew V. Burrows, Gallagher, Callahan & Gartrell, Concord

Doreen F. Connor, Primmer, Piper, Eggleston & Cramer, PC, Manchester
Iryna N. Dore, Sulloway & Hollis, Concord

Christine Friedman, Friedman Feeney, PLLC, Concord

Todd J. Hathaway, Wadleigh, Starr & Peters, PLLC, Manchester

Russell F. Hilliard, Upton & Hatfield, LLP, Portsmouth

Adam R. Mordecai, Morrison Mahoney, LLP, Manchester

Roger D. Turgeon, of counsel, Shaheen & Gordon, Dover

Tuesday, May 14
9:00 a.m. - 3:15 p.m.
310 NHMCLE min., incl. 45 ethics min.
NHBA Seminar Room/Live Webcast

This CLE will cover a variety of topics pertaining to business litigation including non-
competition and non-solicitation agreements; trade secrets; computer forensic issues;
electronic evidence issues; ethical issues in business litigation; related criminal and
government investigation issues; and a business court update.

Faculty

Arnold Rosenblatt, Program Chair/CLE Committee Member, Hinckley, Allen &
Snyder, LLP, Manchester

Hon. David A. Anderson, NH Superior Court

Anna B. Cole, Drummond Woodsum, Manchester

Michael J. Connolly, Hinckley, Allen & Snyder, LLP, Manchester

Joseph Morelli, Director of Forensics, Cimplifi, Philadelphia, PA

Jennifer L. Parent, McLane Middleton Professional Association, Manchester

Edward J. Sackman, CLE Committee Member, Bernstein, Shur, Sawyer & Nelson,
PA, Manchester

Navigating the Healthcare
World Update:

Understanding the New Laws &
Complex Healthcare System

Wednesday, May 22
9:00 a.m. - 4:30 p.m.
385 NHMCLE min., incl. 60 ethics min.
NHBA Seminar Room/Live Webcast

This full day seminar will address cutting edge developments in the health system
focusing on recent changes that impact access to and delivery of care for both insured
and uninsured patients. The program is geared for the non-healthcare lawyer who
needs to understand and navigate the health care system to advocate for themselves,
their families, and their clients. This program will address the latest changes in the
laws impacting health care delivery. The program also will address trends, legislation,
regulations and policy issues on the horizon.

Faculty

Debra Dyleski-Najjar, Program Chair/CLE Committee Member, Najjar
Employment Group, PC, N. Andover, MA

Nicholas E. Abramson, Abramson, Brown & Dugan, PA, Manchester
Kenneth C. Bartholomew, Rath, Young & Pignatelli, PC, Concord
Tyler Brannen, BerryDunn, Manchester, NH

Andrew B. Eills, Sheehan, Phinney, Bass & Green, PA, Manchester
Mary Goreham, US Department of Labor, Boston, MA

Scott A. Moore, Moore EMS Consulting, LLC, Middleton, MA
Melissa E. Najjar, Sirtex Medical Inc., Woburn, MA

Jeffrey Parsonnet, MD, Dartmouth Hitchcock Medical Ctr, Lebanon
Maria M. Proulx, Anthem Blue Cross Blue Shield of NH, Manchester
Dino Samartzis, MD, Rush University, Chicago, IL

Lawrence W. Vernaglia, Foley & Lardner, LLC, Boston, MA

For more information or to register, visit hitps://nhbar.inreachce.com
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A Guide to New Hampshire’s New Data Privacy Rights

By Ethan DeWitt
New Hampshire Bulletin

New Hampshire residents will soon
have broader controls over how their data
is used by businesses in the state, after
Governor Chris Sununu signed a sweeping
bill into law last week.

Senate Bill 255, which takes effect in
January 2025, allows New Hampshire cus-
tomers to take action to prevent their data
from being stored by companies and busi-
nesses and gives them tools to remove or
amend that data.

“This law provides transparency about
what information is collected, why, and
confidence that in the age of Al, steps are
taken to protect that data,” Sununu said in
a statement after signing it.

But how does the law work in prac-
tice? Here’s a guide.

What Rights Does the Law

Give Consumers?

For those businesses affected by the
law, consumers will have new rights over
their data.

They will have the right to learn
whether a business is storing any of their
data, and a right to request access to it.
They also have a right to obtain a copy of
that data in a portable format, correct any
inaccuracies in that data, and to delete the
data from company records.

New Hampshire residents will also be
able to opt out of any further data collec-
tion, as well as the sale of their data and the
use of it for targeted advertising and “pro-
filing in furtherance of solely automated
decisions.”
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Businesses are required to provide customers a free copy of their information at least once every 12 months.

To take action to amend or delete their
data, a consumer can designate another
person or authorized agent to do so. They
can also use a website, browser setting, or
any other method through their computer.
As long as the business can verify the iden-
tity of the consumer, they must comply
with the request.

What Does the Law Require

of Businesses?

Under the law, businesses that are af-
fected must respond to a request by a con-
sumer — or their designated agent — within
45 days of the requests but can extend that
deadline by another 45 days if “reasonably
necessary.”

Businesses can also decline to take ac-
tion; if they do so, they must provide jus-

VALUABLE SAVINGS
FOR NHBA MEMBERS

Law Practice Management Resources

ABA Books for Bars
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eNotarylLog
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MyCase

RPost
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Learn more at nhbar.org or contact memberservices@nhbar.org

tification, and consumers may appeal. The
companies are required to develop an inter-
nal appeal process that consumers can use;
the business must tell the consumer within
60 days of filing the appeal whether that
appeal is successful.

Businesses are required to provide
customers a free copy of their information
at least once every 12 months. They may
charge for any copies after that a reason-
able fee to cover administrative expenses.
And companies must create an “effective
mechanism” for a consumer to opt out of
data collection.

Even without direct consumer in-
volvement, businesses have a range of new
responsibilities under the law.

They must limit all data collection to
what is “adequate, relevant, and reasonably
necessary” to the purpose of processing the
data in the first place and must inform the
customer of that purpose before obtaining
the data.

They must not obtain data for any rea-
son that is not necessary to that purpose,
unless they receive consent to do that. And
they must get consent to collect any “sensi-
tive data” about a customer, a category that
includes anything about the customer’s
race or ethnicity, religious beliefs, mental
or physical health, sex life, sexual orienta-
tion, citizenship status, physical geoloca-
tion data, and genetic and biometric data.

The businesses are required to imple-
ment security practices to protect the con-
fidentiality of the data provided.

Which Businesses Does
the Law Apply To?
The law applies to businesses of a
certain size and establishes a threshold.
If a company processes data for at least
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35,000 unique customers, it is subject to
the law.

That threshold is lower for businesses
that sell personal data. Businesses with
data for at least 10,000 unique customers
but that get more than 25 percent of their
revenues from selling data are also subject
to the law.

The law includes exemptions for non-
profit organizations, government agencies,
organizations that are covered by Health
Insurance Portability and Accountabil-
ity Act (HIPAA), and financial institutions
that are already covered by the Gramm-
Leach-Bliley Act.

How Will the New Rights

Be Enforced?

The law gives the New Hampshire
Attorney General’s Office the power to
bring legal action against any companies
that it determines is violating the statute.

In the first year of the law — January
1, 2025 to December 31, 2025 — the
Department of Justice will be required to
give notice of a possible violation to any
company and try to find a “cure” before
taking the matter to court, according to
the new law. The company must have at
least 60 days to carry out that cure. That
requirement will expire after the first
year and will instead be an option for the
department to take.

As it determines whether to provide
an opportunity for the company to cure,
the department can consider the number
of violations, the complexity of the data
collection, whether the violations were
a result of human or technical error, the
safety of the public, and the likelihood of
injury to the public.

But if the company fails to cure the
situation, the attorney general can bring
legal action against them for unfair com-
petition or deceptive acts or practices un-
der the state’s existing statutes, the law
states.

Whether those legal recourses will be
necessary remains to be seen. But some
lawmakers argue the time for empowering
consumers is now.

“With the explosion of Al on our
doorstep, it’s important, now more than
ever, that we afford these protections,”
said Senator Donna Soucy, a Manchester
Democrat and the Senate minority leader,
during a vote on the Senate floor in
January. ¢

This article was originally published by
New Hampshire Bulletin on newhamp-
shirebulletin.com and is reprinted with
permission.
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cases that we are just not able to provide
direct representation for.”

One in five New Hampshire residents
qualify for free legal aid based on their
income.” However, many can’t get that
help. Sisti shares that in 2023, 684 cases
were rejected due to a lack of resources.
The Justice Index by the National Center
for Access to Justice further underscores
the gravity of the situation, revealing that
New Hampshire has less than one legal
aid attorney for every 10,000 people liv-
ing in poverty.?

“There are just far too few staff to
meet the enormous demands for the work
that we do,” Mattson Dustin says. “It is
also true that there are some people who
don’t know that free and low-cost legal
services exist and don’t reach out for
help.”

One major initiative put in place to
increase options for representation is HB
1343, also known as the Paraprofessional
Pilot Program. The pilot, which took ef-
fect on January 1, 2023, allows paralegals
to represent qualifying litigants in court
with attorney supervision. Currently, the
program is permitted to operate in three
locations: Manchester, Berlin, and Frank-
lin, in the district and family divisions.
The pilot is limited by case type and most
frequently covers landlord/tenant, domes-
tic violence, stalking cases, and family
law proceedings.

When the pilot first started, there were
only four states in the country that had
done something like this. Now, 16 states
have implemented or are considering simi-
lar programs. So far in New Hampshire,
11 cases have been handled by paraprofes-
sionals in the courtroom. This program has
given more litigants the chance to receive
counsel in some capacity, so they are not
completely alone through the process.

“It’s really been a transformative ini-
tiative that uses a responsible ethical model
of attorney supervision to expand access to
services by paraprofessionals,” Mattson
Dustin says. “We are thrilled about it and
have actively participated and anticipate
growing our participation over the next
several years that the pilot is extended.”

Even when litigants are unable to re-
ceive representation, there are resources
and support available to help unrepresented
parties feel confident in the courtroom. The
New Hampshire Bar Association (NHBA)
has resources for those who need low-cost
legal assistance. The NHBA Lawyer Refer-
ral Service Modest Means program (Mod-
est Means) allows low-income litigants to
be represented by panelist attorneys at a re-
duced rate. Additionally, New Hampshire
Free Legal Answers and LawLine both
provide avenues for the public to seek free
advice from anonymous attorneys. These
additional resources are a great way for
lawyers to provide guidance and support to
unrepresented parties in the state.

“These organizations are giving a
voice and power to individuals to feel con-
fident that they are in charge, and that they
have control over the outcome because
you’re giving them the tools that they need
to be successful,” Sisti says.

But without direct representation, pro
se litigants face a considerable barrier as
they battle their legal issues. One of the
challenges is that they are held to the same
standard as attorneys. Attorneys have years
of education and training for their work,
and the average person may have trouble
understanding what they need for their
case. Despite this, they must follow the
same rules and protocols, and are treated
the same as legal professionals. This cre-

ates an intimidating experience, especially
for those with no prior exposure to the jus-
tice system.

“When we talk about access to justice,
it’s so important to have that piece where
we’re providing advice for things like,
‘where do you go in the courtroom? How
do you address the judge? Do you stand?’”
Sisti says. “All of those
things are aspects of a
case that an attorney
knows inherently. A pro
se litigant does not, and
yet they’re required to
follow the same set of
rules and they’re held to
the same standard.”

Mattson Dustin
concurs, stating, “Our
legal system historically
was built by lawyers for
lawyers and so you have
procedural complexity,
which is to say that people don’t neces-
sarily know what forms to fill out or what
deadlines they must meet. You also have
substantive complexity, so people may not
understand what their rights are or may
think they have certain rights when they
actually don’t.”

Other barriers, including legal lan-
guage complexity and unfamiliarity with
individual rights and court processes pose
challenges, particularly for individuals
with limited English proficiency, poor
reading skills, or disabilities. Despite
available resources, individuals may not
be aware of their existence or how to ac-
cess them.

“It’s really important for people to
feel like they are being treated by the legal
system in a way that is not going to judge
them because they are not a lawyer,” Sisti
says. “The legal system should be there to
serve individuals and it shouldn’t matter if
you’re represented or not.”

To address these barriers, the New
Hampshire Judicial Branch secured nearly
$1.2 million in funds from the American
Rescue Plan Act. The New Hampshire Su-
preme Court’s Access to Justice Commis-
sion and the Office of Access and Commu-
nity Engagement (OACE) are using these
funds to implement various initiatives to
improve access to justice for the people of
the Granite State.

OACE Manager Irena Goddard will
be managing the implementation of the dif-
ferent projects.

One of the first projects to be rolled
out is form simplification. The goal is to
simplify several sets of forms, so they are
written in plain language and comply with
federal readability guidelines established
by the Americans with Disabilities Act
(ADA). The project will also include train-
ing and resources on best practices and
techniques to enable the Judicial Branch
to produce ADA-compliant/plain language
forms going forward.

“Right now, there’s a form for every-
thing,” says Goddard. “We want to make
the forms much easier to complete using
natural language and not legal speak. If
they are completed correctly, then they are
accepted. If they are not completed cor-
rectly, then the process takes much longer.
That’s project number one.”

To improve language access for non-
English speakers, the language access proj-
ect will tackle expanding translated online
resources, making them readily available
in various languages.

A community navigator program is
also being implemented to assist individu-
als with that first step into the legal system.
Many people don’t know when they have
a legal issue. In this program, knowledge-
able community volunteers will help in de-

Dustin

“There are just far
too few staff to
meet the enormous
demands for the
work that we do.”

— Sarah Mattson

termining whether a legal issue is present
and then guiding them to the next steps.

“We have engaged with Legal Link,
and they are providing consultancy servic-
es for this,” Goddard says. “This is some-
thing that has been rolled out in other states
and has worked reasonably well, so we’re
doing something that has been successful
in other parts of the coun-
try.”

To assist individu-
als in the court process,
a virtual service center
will be established. This
program, also through
the support of volunteers,
will meet court-involved
people where they are
and provide legal infor-
mation support services.
Through this program,
litigants will be able to
receive more in-depth as-
sistance with paperwork, court processes,
and what they can expect in their cases.

A legal navigator nexus will signifi-
cantly improve the technology currently
hosting legal resources, making it easier
for non-attorneys to access information
pertaining to their legal needs. This nexus
will create a user-friendly experience, al-
lowing them to search key words to gener-
ate specific results, filtering out unrelated
information.

To determine the applicability, effec-
tiveness, and sustainability of the initia-
tives, data collection and reporting will be
employed. This will help to identify what
is working, and to establish what improve-
ments can be made. The goal of all these
initiatives is to give pro se litigants the
tools they need to feel comfortable repre-
senting themselves.

“We’re not alone in this,” Goddard
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says. “There are other states who are going
through similar things and we’re learning
from each other because we want to pro-
vide the best service that we can, as effi-
ciently as we can.”

Goddard continues: “For attorneys,
this is their full-time job. For people who
are self-represented, they may have a full-
time job and it’s not this. We need to make
sure that the information is available to
them in different formats, in an easily
digestible manner, so they can do the
‘catch up.””

As knowledgeable legal practitioners,
there are many ways to assist narrowing
the justice gap. Both Sisti and Mattson
Dustin urge attorneys to sign up to receive
pro bono cases through 603LA. Through
them, lawyers can provide representation
for litigants dealing with immensely stress-
ful legal issues.

Monetary donations to legal aid orga-
nizations are also extremely helpful in al-
lowing them to expand their resources for
the unrepresented litigants in New Hamp-
shire.

Other ways to give back include sign-
ing up as a panelist through the Modest
Means program, volunteering for Law-
Line, and responding to questions through
Free Legal Answers. These opportunities
can a make profound change and increase
access to justice for the people who need it
the most. ¢

Endnotes
1. courts.nh.gov/sites/g/files/echbemt471/
files/inline-documents/sonh/nh-atj-com-
mission-2022-annual-report_final.pdf
2. courts.nh.gov/sites/g/files/ehbemt471/
files/documents/2021-07/nhaj-needs-as-
sessmt-jan25-interactive.pdf
3. ncaj.org/state-rankings/justice-index/
attorney-access
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tions in 2023. “It’s sort of a jumping off point
where you’re usually telling people the next
step to take like, “This is who you need to
contact. This is the next thing you need to
do.” Sometimes my job is to tell them they
don’t have a case. But the best part about it
is that you can legitimately help somebody
and it’s very quick and very easy.”

Two other New Hampshire attorneys,
Tony Soltani and L. Phillips Runyon, re-
ceived the same honor for answering more
than 50 questions in 2023.

“I wasn’t going for an award but it’s
something that is so easy and convenient to
do that I’'m not sure why everyone doesn’t
do it,” says Runyon, a solo attorney who
served as an 8" Circuit Court judge for 27
years. “It’s easy in that you pick subjects
that you know something about. Often, just
a few sentences are all it really takes to give
somebody some help in the right direction.
If you can’t answer the question specifically,
you can usually tell them where to go to get
it — or give them some input that gets them
on the right track. I answer a question or two
nearly every day and it never takes more
than 10 or 15 minutes at most to answer one
of these things. And I don’t have to leave
the office. It’s very convenient. It takes noth-
ing away from your day’s normal work and
yet you can make a huge difference to the
people that you’re responding to. So, it’s a
win-win.”

Soltani says that helping people on
FLA is very convenient and rewarding.

“You can do it at anytime, anywhere,
even if you’re waiting for your case to be
called in court or you have some downtime
at the office during the day,” Soltani says.
“All of us have downtime and this gives

NHBA MENTOR ADVICE PROGRAM

" PARTICIPANTS LOVE MAP

us several opportunities to answer ques-
tions. It’s very rewarding knowing you have
helped someone, your knowledge has been
put to work in a very convenient and auto-
mated way, and there is no commitment to
continue to represent the client. If you have
only spots of time and you want to do some
good and give back to your community, this
is the best mechanism.”

Launched in 2016 by the ABA, FLA
was modeled after a Tennessee website
called Online TN Justice (created in 2011 as
a web-based pro bono clinic for low-income
Tennesseans), which was the brainchild of
Tennessee Access to Justice Chair George
“Buck” Lewis, a shareholder of the national
law firm, Baker Donelson. In partnership
with the ABA, the site’s code was rewritten
in 2016 to become a national site and the IT
department of Baker Donelson continues to
help maintain the site to this day.

According to the ABA’s January 2024
Free Legal Answers Program Report, FLA
is now available in 43 states and territories,
and since its launch eight years ago, 13,550
volunteer attorneys have registered and
336,464 questions have been responded to
in those locations.

Bringing FLA to New Hampshire in
2019 was a bit of a challenge at first due to
an existing ethical rule regarding limited-
scope representation being only a one-time
meeting. As questions sometimes require
follow-up in the FLA portal, this posed a
problem.

“Our Rule 6.5 regarding one-time trans-
fers really kind of limited what we would
be able to do,” says attorney Rory Parnell,
who was on the New Hampshire Pro Bono
Referral Program Board of Directors at the
time. “The original rule made it difficult if
someone asked a follow-up question wheth-
er a lawyer can answer that. There was a
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push on our end to modify Rule 6.5 because
it involves one-time consultations. The Su-
preme Court, through a very thorough pro-
cess both with the NHBA Pro Bono Refer-
ral Program and the New Hampshire Ethics
Committee, allowed the modification of the
rule to allow follow-up to one-time consul-
tations. They really worked hard to make
sure that the rule was written in a way that
both protected lawyers and allowed people
to volunteer.”

After the 603 Legal Aid merger in
2021, the NHBA Lawyer Referral Service
(LRS) took over the administration of the
FLA program for New Hampshire. LRS
Committee Chair Kate Morneau says there
were very few concerns about FLA when
she first began using it.

“The fact that the American Bar Asso-
ciation backed it — it wasn’t like some rogue
program; it had been vetted by a national or-
ganization — and the fact that so many other
states were participating in it, left very few
concerns on my part,” she says. “Everything
is very anonymous, and once you get in
there it’s actually really enjoyable and fun.
There are a lot of very generic and easy-
to-answer questions like, ‘My ex is late on
child support, what do I do?’ You send them
some resources, send them to the court’s
website, or point them in the direction to file
a petition. It’s just about as easy as it gets.
Our intern could answer a lot of these ques-
tions. It’s that basic.”

Parnell says his office sets aside time
every Friday to answer questions on the
FLA portal.

“We have a Free Legal Answer Friday
where in the morning before we get started,
we try to answer one or two or three ques-
tions — provided our schedules allow it,”
he says, adding that it’s also a great way
for new lawyers to help low-income Gran-
ite Staters. “One of the things that I think

it does for young attorneys is it gives them
an opportunity to get involved and not have
the same time commitment that it would be
with a full representation pro bono commit-
ment. A lot of young associates have mini-
mum hours they must bill, and the